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Request to Pay au niveau européen

* Le systéme SEPA Request-to-Pay (SRTP) de 'European Payments Council (EPC) pour le Single Euro Payments Area est
disponible depuis juin 2021
Version 2.1, en vigueur depuis le 30 juin 2022, y compris les spécifications API pour 'échange de messages entre
prestataires SRTP

Procédure d’homologation pour la participation a la procédure SRTP par des prestataires tiers

* Premier systéme paneuropéen d’infrastructure pour 'échange de messages SRTP également disponible depuis juin 2021:
systeme R2P d’EBA CLEARING

Développé avec le support de 27 banques issues de 11 pays
Des tests utilisateurs sont en cours et de premiers projets pilotes sont prévus dans des communautés en 2023

Groupe fermé d’'usagers («CUG») pour la solution RTP+ de PRETA (filiale d’EBA CLEARING)
a partir de novembre 2022 afin d’assurer la sécurité du paiement issu de la Request to Pay

> Les projets d’infrastructures obligatoires 2021/2022, en particulier pour SEPA Instant Payments et les paiements de gros
montants, ont jusqu’a présent conduit a la dépriorisation de I'introduction de SRTP. Cette situation devrait changer en
2023.
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«Request to Pay:
what corporates want»

Conclusions principales tirées
de I'etude d’entreprises EBA
sur Request to Pay

» Survey Report download



https://eba-cms-prod.azurewebsites.net/media/azure/production/2962/eba_22_05_request-to-pay-survey-report.pdf

Qu’est-ce que Request to Pay?

Une demande de paiement que le bénéficiaire déclenche par I'intermédiaire de son prestataire —
échange de données sécurisées avant le paiement — authentification du payeur et du bénéficiaire par leurs prestataires

Four-corner model

In the standard four-corner model that the SEPA Request-to-Pay
Scheme by the EPC describes, the detailed steps of the request to

pay are as follows:

>

Based on the payer's identifier and information on the payer’s
request to pay service provider received from the payer [l the

request to pay is initiated by the payee B

The request to pay reaches the payer via the payee’s and
the payer's request to pay service providers EX*, which each

authenticate their respective customer.

The payer accepts or refuses the request to pay presented to
him by his service provider with all the relevant data on the

payee and on the subsequent payment [E}.

The payer's service provider sends the acceptance/refusal

message to the payee's service provider B

The payee's service provider informs the payee of the
acceptance/refusal. In case the request to pay was accepted by

the payer, this process is followed by a payment.

*  While the four-corner model is the standard model, the scheme can
also be applied to other models. These could include a direc
of the request to pay between the payee and the payer. There could
also be additional service providers involved in different roles (e.g.
request to pay service providers and payment service providers).
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Pourquoi les entreprises ont-elles besoin de Request to Pay?
Ou: Qu’est-ce qui manque a la reussite du

paiement en temps réel?

La voie directe
vers le client

r

99

Request to pay offers a path that
leads straight to the customer, making
instant payments and normal credit
transfers universally accessible.

Unlike the PSD2-based payment
initiation, for which only large
corporates can put in place the
necessary prerequisites, request to pay
can be used by businesses of all sizes
and holds benefits for all of them.

LV

Jean-Michel Chanavas
Délégué Général,
MERCATEL

\.
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Request to pay could be an interesting instrument for us
in combination with instant payments. We could send out
henever a dealer hits the upper limit
..... They could determine how much of
[y they want to free up for new orders by
modifying the amount. This would allow them to receive
new merchandise much more quickly. For our core business,
this will only work though if the current maximum amount
restriction for instant payments is dropped.

&
99~
( We are planning to expand our online shop to
allow the buyers of our agricultural technology and

machinery to purchase, for example, digital licenses
covering specific features available for our products.

a reauest to pay

7

Paiements
C2B
«Extension
d’abonnement»

Ideally, a farmer could buy such a license and
the feature while running our
This means we need to

har
enable the customer to conclude the transaction
|mmed|ate|y and easily. We could imagine that
request to pay in combination with instant payments

ARZAA el

depuis la
could contribute to meeting this goal, if the moissonneuse-
e-commerce solution is convenient enough. batteuse

Verena Westrup-Alfermann

Head of Credit Management,
CLAAS

Paiements

B2B

Meilleure gestion
de lignes de crédit

Paiement de
facture et
paiement
échelonné

Et bien plus encore
99~
( Request to pay could significantly
the payment of an
invoice. Other potential use
cases include scenarios such as
payment in instalments, payment

on delivery, debt collection and
rent models.

Stefan Hélscher

Lead Expert Payment,
Otto Group
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Quatre cas d’application clés

Particulierement attrayant: I'utilisation dans le commerce en ligne et la facturation électronique

REQUEST

TO PAY .
AT THE POINT REQUEST
OF SALE/ . TO PAY
INTERACTION IN ONLINE
(POS/POI) - COMMERCE

bt‘
-
=

REQUEST
TO PAY

IN E-INVOICING

REQUEST
TO PAY

IN CASE OF
RECURRING
PAYMENTS
I:
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Qui a participé a notre étude?

Forte participation de I'’Allemagne, de I'ltalie et de la France — quatre participants d’Autriche

? In which country is the entity
. you are working for located?

Netherlands 6 Norv:ayz

® Sweden 3

e Denmark 1
Ireland 1

UK.Z ® » Poland 1
Luxembourg 2 Belgum 2 1 . Germany 35
France 17 @ ) ~ Pt
Andorra 2
Spain 1 \.
Portugal 4 @ It . ltaly 25
Switzerland 1 o Malta 2
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e Finland 1

Republic of
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Quelle est la branche économique dans laquelle ces entreprises opérent?
Beaucoup d’intérét soulevé dans le secteur de la finance et de I'assurance, principalement auprés de plus grandes entreprises

In which business area is
° your company active?

Finance and Insurance [ EEENEEIEGIGNGNGNGEGEGEEEEEEEEEEEEEEEEE

Provision of Services* || EGKKGTIGIGEG

Retail* |G

Manufacturing | N

Utilities, Energy and Water Supply | IIEIN

Agriculture, Forestry and Fishing |}
Construction [}
Transportation [Jj

Telecommunications ||}
Government and Public Administration [}
Other _ | | I ! I | N=113
0 5 10 15 20 25 30 35 40%

*While provision of services refers to the provision of intangible goods
provided by e.g. information services, transportation services, health care or arts,
retail refers to selling consumer goods e.g. groceries, electronics or furniture.

* %
* *
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Quels services locaux Request to Pay ces entreprises utilisent-elles déja?

70 % n’ont toutefois jamais utilisé Request to Pay jusqu’ici et seulement 12 % y font appel régulierement sur le plan local

? In which country/ies do you
. already use request to pay?

Lén Hungary
Belqlum Argentma

aymaUSA
£ Netherlands

Indla paln
‘Italy

Denmark 3_0
QO =

Germanyz s

Luxembourg Franceé <L
Portuga| Nigeria
Switzerland
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Dans quelle mesure les entreprises sont-elles intéressées par Request to Pay?
Grand interét — 87 % pensent qu’'une approche paneuropéenne est importante, voire trés importante

= Z 2

Very Interested 'SomGWhat inter\rl:stted
7 How interested are you in using interested interested "3 ST
. request to pay in general? | \ (/No answer 1%
. L " L . " . . . N=102
0 10 20 30 40 50 60 70 80 90 100%

@ z = o
‘) Do you agree that it is important that request to pay

i " i Adree Somewhat Disaogree 'Stronglyo
offers a Europe-wide uniform mode of operation? S;I'grr;gely d agree 0%  disagree 0%
Don’t know 1%
I I.é No answer 1%
26%
. " . . . . . ; N=102
0 10 20 30 40 50 60 70 80 90 100%
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Quelle valeur ajoutée les entreprises voient-elles pour leurs clients?

11

Which request to pay features or additional services do you consider as being
especially valuable for your customers? Why?

Request to pay should enhance customer
experience and protection for payments

Request to pay should support payers in

actively managing their personal finances

Request to pay should facilitate post-
transaction communication and actions

ABE { : EBA
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Quels sont les services que les entreprises attendent des banques et d’autres prestataires?

? Which value-added services would you like your service
. providers to develop around/on top of request to pay?
Fi - ) Value-added
Value-added services for both payers and Value-added services alue-added services
payees Y for payers for payees
/Simple user interfaces @sage of request /Payment in Electronic invoice (Payment guarantee > Payment receipt
for payees and payers to pay channel for instalments repository = should trigger push
providing full visibility further e{ect(onic /Integratlon of reque*\ message (e.g. SMS)
communication (Payment financing > to pay with ERP from relevant (virtual)
Uniform app for between payee systems ) account of payee
acceptance of request and payer, e.g. for =
to pay at POS hlaqd/mg of damage /Possibi/ity to "\ ( Liquidity reporting
— automatically trigger and forecasts
ﬂ)igital receipts ) i - a request to pay via
Support in case Ofl ) the ERP system upon
/Transportation of transaction reversals receipt of an SDD
invoices, e.g. with link R-message _Jj
(Payment mandates )
CormnicatiBnat /Reconciliation sup-
product-related data Certificates for payees port services
or guarantees to the that payers can trust

payer e
Registry of payees
and payers
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Ce qui est nécessaire sur le plan pratique: paiement et reporting en temps réel ou garantie de paiement?

What level of certainty / additional actions would your Online commerce: types of goods/services sold
7 company require for concluding the business transaction at 7 online - level of certainty / additional actions
the moment it receives the request to pay approval? required to conclude the business transaction

The immediate Payment No
triggering guarantee further
of an instant provided by a certainty
payment service provider needed

Physical goods that can be exchanged following the purchase

25% 57% 18%

Use Case Use Case
Point Of Sale Onllne commerce I @, Physical goods that canNOT be exchanged following the purchase
No Payment Confirmation at The immediate Payment No “ 50% m
further guarantee POS/POI terminal triggering guarantee further

certamgx provided by a  of receipt of related of an instant providedbya  certaint Digital goods or services for deferred consumption
needed service prowder instant payment payment service prowder neede 16%
'o
No answer

3% Services for immediate consumption
o o o
i No answer

23%
No category given
100% 80 60 40 20 0 20 40 60 80 100% — 0 20 40 60 80 100%
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Ce qui est nécessaire sur le plan pratique: données ou lien de facturation dans la Request to Pay?
82 % sont intéressés, voire tres intéressés par une telle solution

? How interested are you in a solution where the request to
pay would help with the transportation of the invoicing data
or invoice, e.g. by including a link to the invoice?

ey 5

Very Interested Somewhat Not
interested |ntere5ted interested
Don’t know
No answer
|
. L L . " N=76
0 10 20 30 40 100%
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Qu’est-ce qui est nécessaire sur le plan pratique: une alternative pour les paiements de gros montants au POS/POI?

15

Today's showstopper: No cashless & secure method for

large-value payments at POS

The graph on the right depicts a potential sclution
for making cashless large value payments at the POS

with the support of request to pay. The advantage

of the proposed approach is the fast track it includes
for reporting the receipt of the payment. This would
make the solution speedy enough for POS payments,

such as the purchase of a new or used car.

The solution was described by Heimo Tiefenbdck
during an in-depth interview that was part of this

survey.

How the solution could work in detail:

>
>

Set up a virtual account for each salesperson

Salesperson triggers request to pay via mobile
app M

Customer accepts request to pay and initiates
instant paymentﬂ

Payment hits virtual account of salesperson
Salesperson is notified in real time, e.g. via push
message to mobile H

Customer leaves with large-value purchase e.g.
used carﬂ

Retailer

Cust
Release of purchase us:cmer

.
2
",

ERP

AN [\_/‘/y

Mobile app
Request notification
to pay

Virtual
account of
sales rep A

Sales rep A

N

Identification of customer ~ »* Q I

7/

REARS

A &
Oint of 52

)

03 z
= <
Retailer SP
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We need a shortcut to the
person on the floor who
has to act on the payment
information.

Combining request to pay
with virtual accounts, instant
pay and push notifications
for our salespersons would

do the trick.

J

n Payment

Heimo Tiefenbdck

Cashmanager,
Porsche Corporate Finance GmbH

Customer SP
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Comment l'introduction de Request to Pay peut-elle étre accélérée ou facilitée?

( Standardisation and coordination )
Core features and/or
value-added services

( End-user acceptance )

Where do you see room for improvement to accelerate

or simplify the introduction of request to pay in general?

( Risk management )

( Positioning / outlook )

" ABE { : EBA
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Request to Pay: vidéos, documents et étapes suivantes

« Survey report «Request to pay: what corporates want»

« EBARTP web section: slidesets and video recordings of our request to pay deep-dive sessions

on e-commerce (October 2021 — only slides available)
on e-invoicing & recurring payments (November 2021)
on POS/POI (March 2022)

* More deep-dive material on request to pay to follow for Sibos industry event in October 2022

« EBAIs planning to launch a wider Round Table initiative in November 2022 bringing together supply and demand side
players.
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https://eba-cms-prod.azurewebsites.net/media/azure/production/2962/eba_22_05_request-to-pay-survey-report.pdf
https://www.abe-eba.eu/market-practices-regulatory-guidance/eba-request-to-pay-survey/
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Merci de votre attention!

Annick Moes

Euro Banking Association

40 rue de Courcelles, F-75008 Paris
annick.moes@abe-eba.eu

https://www.abe-eba.eu

Follow us on Twitter and LinkedIn:
https://twitter.com/EBA Association

https://www.linkedin.com/company/euro-banking-association



mailto:annick.moes@abe-eba.eu
https://twitter.com/EBA_Association

Contact

Annick Moes

Head of Industry Issues and
Cooperation Initiatives,
Euro Banking Association

annick.moes@abe-eba.eu
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Disclaimer

Ces documents ont été élaborés par SIX Group SA, ses sociétés soeurs et apparentées et/ou ses succursales («SIX» collectivement) aux
fins d'utilisation exclusive par les personnes a qui SIX les adresse. Ces documents et leur contenu ne représentent pas un engagement,
une recommandation, une recommandation de placement, une offre, une invitation ou une offre d'achat ou de vente d'informations
financiéres, de produits, de solutions ou de prestations. Ils servent exclusivement a des fins d'information et peuvent faire I'objet de
modifications en tout temps, sans préavis. SIX n‘'endosse aucune obligation d'actualiser ces documents, de les modifier, voire d’en tenir le
contenu a I'état le plus récent. SIX ne donne pas de déclarations, garanties ou promesses - ni explicitement ni implicitement - en matiére
d'exactitude, d'exhaustivité, d'adéquation, d'aptitude ou de fiabilité du contenu de ces documents et n'en donnera également pas dans le
futur. SIX et ses membres du Conseil d'administration, cadres, collaborateurs, représentants et délégués excluent toute responsabilité
pour des pertes, dommages ou perturbations occasionnés par ou en relation avec ces documents. Ces documents sont la propriété de
SIX et ne peuvent en aucune fagon étre imprimés, copiés, reproduits, publiés, transmis, présentés ou diffusés sans le consentement
préalable explicite ainsi qu'écrit de SIX.

© 2022 SIX Group SA. Tous droits réservés.



