Vap.e

Frequently Asked Questions
About Instant Payment

May 2024



Vap.e

What is instant payment and how does it work?

With the instant payment type of payment, the amount of money (in Swiss francs) is
immediately (within 10 seconds) and definitively transferred from one account to another,
24 hours a day, 7 days a week, 365 days a year, once the transfer order is initiated.

The payer’s account is debited immediately and almost simultaneously with the availability
of the funds on the beneficiary’s account.

What is the difference between a conventional credit transfer and an instant
payment?

The difference between both payment types is striking. With a conventional credit transfer
within Switzerland, the money may be “in transit” for a longer period of time, until it is
credited after a few hours, the next day or even later - depending on whether the transfer
is triggered during the day or at night, on a weekend, on a weekday or on a holiday. With
an instant payment, on the other hand, it doesn't matter what time or day of the week the
payer initiates the transfer - the payment is always processed in ten seconds or less.

What are the advantages of instant payment over conventional payment methods?

2 Up-to-date account balances: Both the debit of the payer’s account and the credit of
beneficiary’'s account take place immediately.

2 Elimination of credit risk: Immediate and final impact on accounts. This eliminates
uncertainty and credit risk for all parties involved in the payment.

> Confirmation of execution: Depending on the financial institution, both the payer
and the beneficiary may receive an immediate execution confirmation if the
transfer was successful. This is particularly useful when the party needs to be
credited quickly.

> For large and small amounts: An instant payment has a limit of CHF 20,000,
although financial institutions may agree higher limits between themselves.
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How do business customers benefit from instant payment?

> Faster processing: Instant payments enable customers to process transfers
immediately. This is particularly beneficial in case of a delivery- versus-payment
transaction, for example.

> Improved cash flow management: Because instant payments are made in real time,
business customers can better control and plan their cash flow. They get instant
certainty about when payments will be received and can manage their liquidity
more efficiently. This can help avoid financial shortfalls.

> Improved customer experience: With instant payment, businesses can offer their
customers a streamlined payment experience by allowing them to pay invoices or
make purchases immediately, without having to wait for the processing time of
conventional payment methods. This can increase customer satisfaction and
retention.

> Potential cost savings: Instant payment can also save business customers money in
the long run, for example by reducing dunning costs.
How long does an instant payment take?
In the case of an instant payment, the amount is credited to the beneficiary’s account
within a maximum of ten seconds after the transfer order is initiated.
Is instant payment secure?

Yes, financial institutions apply the same security measures as for conventional transfers.

When will business and retail customers be able to use instant payment?

Most financial institutions active in payments will gradually make instant payment
available to their customers by the end of August 2024. As of 20 August 2024, these
financial institutions and their customers will be able to use instant payment virtually
throughout the country. However, customer offers for initiation of instant payments may
vary depending on the institution.

Which financial institutions in Switzerland offer sending instant payments?

The availability of instant payment may vary from one financial institution to another. It is
best to check directly with your financial institution about the availability of instant
payments.
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Who can I transfer money to with instant payment?

Instant payment works for transfers in Swiss francs and only between financial institutions
that participate in the Swiss Interbank Payment System (SIC system). In order for money
to be sent using instant payment, the beneficiary's financial institution must be able to
process this type of payment. This will be the case for the largest Swiss financial
institutions as of the end of August 2024. The other financial institutions will follow by the
end of 2026 at the latest.

Are there any additional fees or costs for instant payment? If so, what are they?

It remains the responsibility of financial institutions to determine all fees and costs for the
services they provide to their customers, including instant payment. Fees and costs may
also vary by institution and account type.

The processing of all payments between financial institutions (in the SIC system) will be
priced equally.

Can business and retail customers also make transfers without using instant
payment?

Yes, conventional transfer processes remain unchanged, provided that the financial
institution offers payment services to its customers.

Are there any restrictions or limits on the amounts that can be transferred via
instant payment?

The regulations currently provide for a maximum amount of CHF 20,000. Depending on
the bank offer of the payer, other amount limits may apply.

What is the time frame in which an instant payment can be made?

Instant payments can be made at any time, including nights and weekends.

What are the technical requirements for business and retail customers to use
instant payment?

Generally, you need an account with a financial institution that offers instant payment.
Whether a financial institution plans for additional requirements for initiating instant
payments (e.g., access to online or mobile banking) may vary by financial institution.

How long will conventional transfers last?

This will depend on how much they are used by business and retail customers. There is no
end date for conventional transfers at the infrastructure level.
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In which currencies can business and retail customers make instant payments?

Instant payments via SIX Interbank Clearing Ltd are currently only possible in Swiss francs.

Can business and retail customers also send instant payment orders to other
countries?

This service is not yet available in Switzerland.

None of the information contained herein constitutes an offer or a recommendation to buy or sell or take any other action regarding financial
instruments. SIX Group Ltd and its direct and indirect subsidiaries (hereafter: “SIX") are liable neither for the completeness, accuracy,
currentness and continuous availability of the information given, nor for any loss incurred as a result of action taken on the basis of
information provided in this or any other SIX publication. SIX expressly reserves the right to alter prices or composition of products or services
at any time.

© SIX Group Ltd, 2024. All rights reserved.

SIX BBS Ltd. marcom-bbs@six-group.com
Hardturmstrasse 201 www.instant-payment.ch
P. O. Box

CH-8021 Zurich


mailto:marcom-bbs@six-group.com
https://www.instant-payment.ch/

