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Goal of todays webinar
Timeline IP Service
Action required by SIC 
participants

Introduction

01

Basic principles of the SIC 
IP Service

How the SIC IP 
Service works

02
IP: Learning from 
other countries

03
Discussion

04

Main challenges Instant 
Payments
Example from the UK
EU Regulations
PAV
Overview Fraud Working 
Groups
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Situation

As of August 2024, Instant Payments will be a 
reality also in Switzerland

The introduction of the new Instant Payment 
service (IP Service) requires changes at all 
participating institutions

We have heard from market participants that 
especially in the area of risk and fraud 
management there is not yet full clarity on the 
impact of instant payments

Goal

Participant know the timeline of the introduction 
of Instant Payments in Switzerland

Participants understand what the difference is 
between Instant Payments and (traditional) 
RTGS-Payments

Participants can evaluate the potential impact of 
Instant Payments to their organisations in 
respect to Fraud and Risk Management and 
know where they can obtain further information
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11/23

Technical go-live 
IP service

Market launch of instant 
payments
IP reachability expected to 
be >95%

SIC release 2026
All SIC-
participants are 
live in the SIC-IP-
Service 

Preparation of market 
launch (e.g.
communication measures)
Onboarding SIC 
participants on IP service 
(“Family & Friends“)

Onboarding  IP service Wave I

08/24 2025 11/26

Onboarding  IP service Wave II

Instant Payments used by bank customers
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Market launch August 20, 2024

Up until August, some 65 SIC participants are 
expected to onboard onto the IP Service

As of August, we expect a significant increase in 
Instant Payment Transactions, as a number of SIC 
participants have indicated that they will also have 
client offerings

SIC participants are advised to ensure that 
processing of Instant Payments can be performed, 
including all related services such as fraud and risk 
management aspects



Sensitivity: C2 Internal

Agenda

6

Goal of todays webinar
Timeline IP Service
Action required by SIC 
participants

Introduction

01

Basic principles of the SIC 
IP Service

How the SIC IP 
Service works

02
IP: Learning from 
other countries

03
Discussion

04

Main challenges Instant 
Payments
Example from the UK
EU Regulations
PAV
Overview Fraud Working 
Groups



Sensitivity: C2 Internal

Instant Payments Flow Differs from RTGS Flow
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SIC system/
SIC IP service

Debtor Debtor agent Creditor agent Creditor

Instant payments flow

SIC system/
RTGS serviceDebtor agentDebtor CreditorCreditor agent

RTGS payments flow

No binding rule – intraday, overnight, etc. 

10 Seconds E2E 



Sensitivity: C2 Internal
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Instant Payments

8

Payment delivery happens before settlement

Checks necessary before giving positive IP-Feedback

Positive IP-feedback triggers Settlement 

IP-execution information is the confirmation that 
settlement took place

No Feedback after max 20 sec. = cancellation 
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FI’s Do Not Have Much 
Time for Checks….
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Checks necessary before giving positive IP-Feedback

Positive IP-feedback triggers Settlement 

No Feedback after max 20 sec. = cancellation 

Party
Max. 
time in 
sec.

Total in 
sec.

Time-out 
deadline in sec. Parameter or note

Instructing 
participant 3 3 Maximum time for instructing 

participants

SIC IP service 2 5 Start time > 3 
sec. SIC Acceptance Time Out

Instructed 
participant 4 9 Start time > 5 

sec. Participant Acceptance Time Out

Instructed 
participant 0.5 9.5 Time to create positive or negative 

IP feedback

SIC IP Service 0.5 10

Standard Execution Time
In the standard process, a 
maximum of 10 seconds may 
elapse between the start time and 
the time at which the IP execution 
confirmation is received by the 
instructing participant.

Instructed 
participant 10 20 Maximum Execution Time

SIC IP Service Start time > 20 
sec.

Hard Time Out
On reaching the deadline: 
cancellation due to “Hard Time 
Out”

SIC IP Service 5 25

Overall Execution Time
Time window for sending the IP 
execution confirmation or IP 
cancellation information
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Instant Payment and Fraud

Romano Ramanti, 28.02.2024
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Main Challenges Instant Payment
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Instant Payment = Instant Fraud
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– Since the introduction of instant payment, fraud cases have increased massively
– Availability 24/7/365
– PSPs can agree between themselves on a shorter execution time

(Example Netherland – Instant Payment within 5 seconds)
– Increased payment volume

– Fraud Detection Systems need to be adapted

– EU is pushing instant payment 

– Redirect of payments to additional money mules increased

– Shift from credit cards to instant payments

Instant Payment = Instant Fraud
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Instant Payment = Instant FraudFaster Payments Service Fraud – Example from the UK
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In 97% of the fraud cases Faster Payments was used

Quelle: https://www.pymnts.com/news/security-and-risk/2023/pay-uk-on-striking-the-balance-between-fast-and-friction-in-stopping-uk-fraud-epidemic/
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Instant Payment = Instant FraudResponse of the Payment Systems Regulator

16 Quelle: https://www.psr.org.uk/media/rxtlt2k4/ps23-3-app-fraud-reimbursement-policy-statement-june-2023.pdf
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Instant Payment = Instant FraudExcerpt from the Reimbursement Policy

17 Quelle: https://www.psr.org.uk/media/rxtlt2k4/ps23-3-app-fraud-reimbursement-policy-statement-june-2023.pdf
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Instant Payment = Instant FraudExcerpt from the Reimbursement Policy
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Instant Payment = Instant FraudIn Scope Transaction for Reimbursment

19



Sensitivity: C2 Internal

Instant Payment = Instant FraudFPAD
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EU Regulations
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Instant Payment = Instant FraudPSR – Payment Service Regulation Proposal
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Instant Payment = Instant FraudThe Famous Article 59 PSR
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Instant Payment = Instant FraudArticle 59 Paragraph 1b
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Instant Payment = Instant FraudArticle 83 – Information Sharing
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Proposal for and

Instant Credit Transfer Regulation

26



Sensitivity: C2 Internal

Instant Payment = Instant FraudOctober 2022 – Proposal on Instant Credit Transfer in Euro

27 https://ec.europa.eu/finance/docs/law/221026-proposal-instant-payments_en.pdf
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Instant Payment = Instant FraudOctober 2022 – Proposal on Instant Credit Transfer in Euro

28 https://ec.europa.eu/finance/docs/law/221026-proposal-instant-payments_en.pdf
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Instant Payment = Instant FraudAccepted Proposal
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Payment Account Verification
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Instant Payment = Instant FraudPayment Account Verification
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Instant Payment = Instant FraudUK example
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Instant Payment = Instant FraudNL example
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Instant Payment = Instant Fraud
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Separate PAV (Payment Account Verification) Scheme

• The development of an EPC CoP concept by the CoP TF is done under the form of a standalone EPC scheme;

• A public consultation of three months will be organised for the proposed EPC CoP scheme rulebook subject to
the final deadlines set by the EU legislators;

• the PSMB supports the launch for a public Request-for-Proposal (RfP) to select a Directory Service Provider to
play the role of a default EPC Operational Service Manager (OSM) to store and maintain all details about future
CoP scheme participants;

In a first step the scheme will focus on EU and EEA members only

Decision of the Payment Scheme Management Board



Working Groups on Fraud
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Instant Payment = Instant Fraud
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ERFA Zahlungsströme

Participants: Swiss Banks

SwissParticipants: Swiss Banks

Payment Council

SWITCHCert

Participants: Swiss Banks

European Payment Council

– Payment Scheme Fraud Prevention Working Group

– Taskforce Payment Account Verification

Participants: European Banks

SWIFT

Swift Anomaly Detection Working Group

Working Groups
Exchange of fraud-relevant information and patterns
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This material has been prepared by SIX Group Ltd, its subsidiaries, affiliates and/or their branches (together, “SIX”) for the exclusive 
use of the persons to whom SIX delivers this material. This material or any of its content is not to be construed as a binding agreement, 
recommendation, investment advice, solicitation, invitation or offer to buy or sell financial information, products, solutions or services. 
It is solely for information purposes and is subject to change without notice at any time. SIX is under no obligation to update, revise or 
keep current the content of this material. No representation, warranty, guarantee or undertaking – express or implied – is or will be 
given by SIX as to the accuracy, completeness, sufficiency, suitability or reliability of the content of this material. Neither SIX nor any 
of its directors, officers, employees, representatives or agents accept any liability for any loss, damage or injury arising out of or in 
relation to this material. This material is property of SIX and may not be printed, copied, reproduced, published, passed on, disclosed 
or distributed in any form without the express prior written consent of SIX. 

© 2024 SIX Group Ltd. All rights reserved.

Disclaimer
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