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HIGHLIGHTS

4,293.5
Employees (FTE)

20
Present in 20 countries
Headquarters in Zurich

1,586.8 mn
Operating Income

CHF 443.7 mn
EBITDA
+4.8% at constant exchange rates

1.0 x
Net Debt to 
Adjusted EBITDA

25.3%
Women in  
Management Positions

CHF 315.9 mn
Free Cash Flow

CHF 204.4 mn
Adjusted Group Net Profit

63.9%
Adjusted Equity Ratio

CHF 5.30
Dividend per Share

26,021.4
kg CO2e/FTE

+4.6% at constant exchange rates

2024



2024

2025

Climate Data Offering
SIX issues new climate datasets  
for modeled and reported  
emissions data, covering over 
33,000 companies globally

January

FactEntry Acquisition
SIX takes majority stake  
in global provider of fixed  
income reference data 

Galderma IPO
Galderma lists on SIX Swiss 
Exchange; largest IPO  
in Switzerland since 2017 

March

Crypto Indices
SIX launches SIX Reference Rate 

Crypto Indices and SIX Real-Time 
Crypto Indices for Bitcoin  

and Ethereum

February

Puig IPO
Puig lists on Barcelona 

 Stock Exchange; largest IPO  
in Spain since 2015 

T+1
Migration of 

international securities business 
to shorter US settlement cycle

May

Instant Payments 
Successful market launch of instant 

payments in Switzerland

SIX 1.5°C Climate 
Equity Flag 

SIX introduces 1.5°C Climate Equity 
Flag for companies aligned with 
limiting global warming to 1.5°C 

above pre-industrial levels

August

EMIR REFIT 
SIX launches new IT platform 
helping clients comply with  
EMIR REFIT

Financial Literacy 
New special exhibition at the 
Financial Museum explores 
the intersections of art, power, 
and wealth

September

eBill Grows 20% 
eBill ecosystem ends 2024 20% 
larger compared to 2023 and now 
counts over 3.5 million users

December

June

Global Equity Indices
SIX launches new family of  
global equity indices for retail, 
private banking, and asset 
management sector

Cash Offer for  
Acquisition of Aquis

SIX intends to expand its  
European exchange  

capabilities through the  
proposed acquisition of Aquis

Sunrise Spin-Off
Sunrise Communications,  
a Liberty Global spin-off,  
lists its Class A shares on  

SIX Swiss Exchange

November
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Dear readers

Reflecting on the past year, we are pleased to report that SIX maintained its growth 
trajectory despite a challenging macroeconomic environment. We advanced our 
growth strategy through both organic and inorganic initiatives.

Our Exchanges business unit performed well despite low volatility over the 
course of the year and successfully introduced an asset-class-based organization, 
positioning SIX better to adapt to market trends and strengthen its competitive
ness. After a very strong 2023, the Securities Services business unit recorded 
another year of substantial growth in custody operations by volume. The Financial 
Information business unit saw continued growth across the whole product 
portfolio. Debit processing and services, along with payments and billing solutions, 
drove growth in the Banking Services business unit.

Our diversified business model again proved its value. For full-year 2024, we 
increased revenue by 4.6% at constant exchange rates and by 4.0% at reported rates. 
Supported by strong cost discipline, earnings before interest, tax, depreciation, 
and amortization (EBITDA) grew to CHF 443.7 million, up 4.8% at constant exchange 
rates and 3.6% at reported rates. For the 2024 business year, the Board of Directors 
proposes a dividend of CHF 5.30 per share, an increase of 1.9% from the previous 
year (2023: CHF 5.20). >

Dr. Thomas Wellauer, Chairman of the Board of Directors (right), and Jos Dijsselhof, CEO until 31 December 2024 (left) 
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Handover of CEO Role to Bjørn Sibbern
In the past seven years under the leadership of Jos Dijsselhof, SIX made substantial 
progress turning into a company with an international outlook. An important part 
of this transformation is our corporate culture, SIX Spirit. The start of 2025 marked 
the handover of the CEO role to Bjørn Sibbern, succeeding Jos Dijsselhof, who 
stepped down at the end of 2024 to pursue a new professional opportunity in the 
Middle East. Jos Dijsselhof remained at SIX until the end of February 2025 to ensure 
a smooth transition.

Since the beginning of 2024, Bjørn Sibbern has been leading the international 
exchange business of SIX as Global Head Exchanges and a member of the Executive 
Board. He brings more than two decades of experience in capital markets from his 
career in highly regarded institutions. 

New Executive Board Members
David Brupbacher joined the Executive Board of SIX as Chief Information Officer 
on 1 July 2024, overseeing IT services operations and development at SIX. 
Fabienne-Anne Rehulka joined SIX in June 2024 as General Counsel and a member 
of the Extended Executive Board. Tomas Kindler, former Head Operating Office 
Exchanges, was appointed interim head of the Exchanges business unit from 
1  January 2025. In addition to these changes, Executive Board members Javier 
Hernani, Head Securities Services, and Jochen Dürr, Chief Risk Officer, left SIX with 
effect from 1 February 2025. José Manuel Ortiz, former Head Clearing and Repo 
Operations, took over the Securities Services business unit on an interim basis. 
Markus Gumpfer, former Head Risk Management, was named Chief Risk Officer 
and member of the Executive Board. >

We aim at building on our strong foundation to 
accelerate growth and enhance profitability. This 
will help us strengthen SIX as a leading pan-European 
financial market infrastructure provider with  
a strong global data offering. By embracing our 
client-focused approach in developing value-adding 
platforms, we will continue to make SIX an agile  
and future-ready organization. 

Bjørn Sibbern, CEO since 1 January 2025
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Sustainability Fully Integrated in Core Mission
SIX has a long track record of supporting the sustainability efforts of the financial 
centers in which it operates. With the 2024 financial year, we fold our sustainability 
reporting into our Annual Report for the first time. You will find our sustainability 
reporting fully embedded in business topics to show you the links between 
our  core mission and our sustainability strategy. This integrated information is 
further enriched with the new Sustainability Statements based on the European 
Sustainability Reporting Standards.

Outlook
For 2025, we anticipate that the ambiguities highlighted by a multipolar world and 
shifting political forces will continue to increase. Geopolitical uncertainties are 
expected to be the biggest external challenge for financial institutions as evidenced 
by our yearly Future of Finance study. We also believe that the ongoing large-scale 
adoption of artificial intelligence will be opening up new business opportunities. 

Building on our strong foundation as an innovator in European capital markets, we 
are raising our commercial ambition in a highly competitive landscape. We are 
launching a three-year program to drive mid-single digit income growth and improve 
our margin profile. To this end, we will accelerate our organic and inorganic growth 
strategy, better leverage our attractive business mix, and reduce the cost base. 

An important step in this strategy is our offer to acquire Aquis as announced on 
11 November 2024. Pending the required approvals by regulators, the transaction 
is expected to close in the second quarter of 2025. Aquis operates across several 
business segments, including a pan-European multi-lateral trading facility for cash 
equities which covers 16 European markets, licensing of proprietary market 
infrastructure technologies, a UK primary listing growth market, and market 
data. The proposed acquisition of Aquis will complement our strategy to scale 
the exchange business beyond our home markets. The combined resources and 
capabilities of SIX and Aquis will create a pan-European Exchange across traditional 
primary exchange and MTF businesses and further strengthen the ability of SIX to 
serve our clients in Switzerland, Spain, and across Europe. 

Thank you for your trust and partnership. We look forward to keeping on building 
the next-level financial market infrastructure with you and for you. 

Yours faithfully

Dr. Thomas Wellauer 
Chairman of the Board of Directors

Jos Dijsselhof  
CEO until 31 December 2024

For more information, visit 
→ six-group.com

“We aim to remain 
number one in  
our home markets, 
grow as a leader  
in Europe, and 
become a significant 
player globally. 
SIX can count on a 
strong leadership 
team to reach this 
goal.”
Dr. Thomas Wellauer,  
Chairman of the  
Board of Directors
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Exchanges
SIX operates stock exchanges in Zurich and Spain, including SIX Digital Exchange 
(SDX) in Zurich, a fully regulated digital stock exchange and central securities 
depository (CSD). The Exchanges business unit offers a market for trading in shares, 
private and public debt, warrants, funds, financial and electricity derivatives, and 
exchange-traded products (ETPs), as well as a securitized derivatives market for 
structured products and warrants. In addition, the Exchanges business unit 
distributes raw market data and index products.

SIX Swiss Exchange 
SIX Swiss Exchange in Zurich is a leading trading venue in Europe. It lists Europe’s 
largest publicly traded companies in the pharmaceutical, food, industrial machinery, 
and specialty chemicals sectors. In total, around 250 companies are listed on SIX 
Swiss Exchange, including Nestlé and Roche, two of the three largest companies by 
market capitalization in Europe. Via SIX Swiss Exchange, SIX also offers a trading 
segment specifically for SMEs and operates a Global Depository Receipt Program in 
partnership with the stock exchanges in Shanghai and Shenzhen. 

BME Exchange 
BME operates trading venues in Madrid, Barcelona, Bilbao, and Valencia (referred 
to as BME Exchange). The products and services offered are aimed at companies 
throughout their entire life cycle, from the pre-market environment and the BME 
Scaleup to the growth segment BME Growth and the main market. BME also offers 
regulated and alternative markets for fixed income products, derivatives, and 
euro-denominated Latin American equities. The Latibex market is an important 
bridge for Latin American companies to reach European investors.

SIX Digital Exchange (SDX)
Through SDX, SIX established the Swiss financial center as a leading hub for digital 
assets within the global ecosystem. SDX enables the issuance, trading, settlement, 
and custody of digital securities, and it supports the digital development of 
non-bankable assets to facilitate their exchange and risk management. Originally 
built as a standalone infrastructure, SDX is now being connected to existing 
infrastructures, bringing the benefits of distributed ledger technology to all market 
participants. >

New Dark Order Book

SpainAtMid
With the SpainAtMid functionality, 
SIX launched an innovation in the 
Spanish market at the end of 2024. 
The dark order book with zero-latency 
dark-to-lit sweep order functionality 
was modeled on SwissAtMid. The non-
displayed pool allows trading equities 
at the best bid and offer midpoint  
of the central limit order book on BME 
Exchange.
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Securities Services 
Through its Securities Services business unit, SIX covers the whole post-trade value 
chain and offers leading post-trade services at every stage. Operating as the central 
securities depository (CSD) for Switzerland and Spain and an international custodian 
across various markets worldwide, Securities Services delivers comprehensive 
custody services for Swiss, Spanish, and other international securities. 

Clearing
SIX offers diversified central counterparty services with access to multiple trading 
platforms throughout Europe. Through its two central counterparty clearing 
houses (CCPs), in Switzerland and Spain, SIX performs key functions that reduce 
credit risk and liquidity requirements while also providing post-trade anonymity 
and enhancing settlement efficiency.

Settlement and Custody
SIX is the leading financial market infrastructure provider, operating CSDs in 
Switzerland and Spain. In addition, SIX manages risks and obligations through CCPs 
in Europe and provides custody services for more than 50 markets around the world. 

Securities Finance
Securities Finance Services includes repo trading and collateral management triparty 
services for various products: Repo, Triparty Collateral Management (TCM), initial 
margin calls, structured products, securities lending and borrowing, and Securities 
Financing Transactions Regulation (SFTR) reporting. The CO:RE collateral and repo 
platform offers a comprehensive range of services to more than 160 financial 
institutions. With the TCM service and the SIX Collateral CockpitTM, SIX offers 
innovative solutions for collateral management.

Trade Repositories
SIX operates two trade repositories: the Swiss Trade Repository and REGIS-TR. The 
Swiss Trade Repository is approved by the Swiss Financial Market Supervisory 
Authority (FINMA). It guarantees full data storage in Switzerland and full compliance 
with applicable regulatory standards. REGIS-TR covers the reporting obligations 
under EU and UK regulations.

Tax Services
SIX provides a wide range of tax services to help clients avoid double taxation  
and comply with regulatory tax reporting requirements. Tax services are offered 
throughout the filing process, from submitting market-specific tax forms to 
coordinating with tax authorities and handling tax refunds. >

Repo Trading 

10 Years
In 2024 SIX celebrated  
the tenth anniversary  
of its repo trading services,  
marking a decade of  
innovation and significant  
milestones. 
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Financial Information
Through its Financial Information business unit, SIX provides comprehensive 
global data to financial institutions worldwide. Services include a wide array of 
reference, market, and corporate actions data across all asset classes. Data is 
delivered via modern interfaces, such as data feeds, application programming 
interfaces (APIs), and display tools, using a global network of technology partners 
and cloud providers.

Reference and Pricing Data 
Leveraging data from over 5,000 global sources, SIX aggregates information for 
approximately 32 million financial instruments. This encompasses real-time and 
historical market data from international exchanges across diverse asset classes, 
including equities, fixed income, exchange-traded funds (ETFs), and derivatives. 
SIX also provides comprehensive reference data on securities and issuers, which is 
crucial for precise trading, settlement, and regulatory compliance. Furthermore, 
SIX offers detailed and timely corporate actions data, covering impactful events 
such as dividends, mergers, and stock splits. 

Regulatory Data Services 
Built on a foundation of trusted reference data, the regulatory, tax, and compliance 
services from SIX deliver precise, actionable content for over 80 global regulations. 
These solutions assist financial institutions in adhering to legal requirements  
in transaction reporting, risk management, investor protection, and economic 
sanctions. Additionally, SIX offers robust solutions for trade surveillance and 
market abuse detection.

Indices
SIX offers a variety of indices, including the Swiss Market Index (SMI), Swiss Bond 
Index (SBI), SARON, and the Spanish Exchange Index (IBEX 35), along with Nordic 
benchmarks. SIX also provides a variety of ESG, thematic, and client-specific indices. 
These indices serve as benchmarks for investors and financial professionals, 
aiding in market performance analysis, portfolio management, and the creation  
of financial products like ETFs and derivatives. Indices from SIX help clients track 
market trends and optimize investment strategies.

ETFs
Through its subsidiary Ultumus, SIX provides clients with access to a comprehensive 
data universe of 12,500 exchange-traded fund (ETF) products, representing 98% of 
the market. This makes SIX one of the leading specialists in ETF data globally. By 
leveraging Ultumus’ expertise in ETF creation and redemption services alongside 
the strengths of SIX in trading, post-trade, and data services, the combined offer 
effectively covers the entire ETF value chain.

ESG Data 
SIX provides access to a variety of ESG data sets from multiple vendors through a 
single access point, facilitating regulatory disclosures. Their data is mapped to 
various company and instrument identifiers, ensuring it is normalized, comparable, 
and machine-readable. By offering comprehensive ESG metrics and analytics, SIX 
supports sustainable investing and corporate responsibility. >

Acquisition 

FactEntry 
In 2024, SIX acquired a majority 
stake in FactEntry, a global provider 
of fixed income data solutions. 
FactEntry’s extensive fixed income 
datasets, including reference data 
and corporate actions, are highly 
complementary to the SIX core data 
business, enabling SIX to provide an 
even more comprehensive and unified 
data offering.
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Banking Services 
As the competence center for Swiss payment transactions, SIX supports banks 
with innovative services in an increasingly digital world. The Banking Services 
business unit also offers digital solutions for transactions with land registers 
through SIX Terravis Ltd.

Billing and Payments
Banking Services offers payment transaction processing services between financial 
institutions through SIX Interbank Clearing Ltd (SIC). SIC processes retail and 
wholesale payments in Swiss francs on behalf of the Swiss National Bank. It also 
provides a gateway for euro payments for the Swiss financial community (euroSIC). 
Banking Services is an infrastructure provider for digital billing in Switzerland, 
with solutions such as eBill and direct debits driving the shift to digital payments 
in Switzerland.

ATM Processing and Bancomat Services 
Banking Services provides Bancomat transaction processing and infrastructure 
services in Switzerland. SIX operates the largest Bancomat network in Switzerland 
and Liechtenstein and is a partner to banks for cash solutions. Its services include 
monitoring Bancomats, coordinating maintenance, and handling cash processes. 
A unified software solution implemented by SIX standardizes and optimizes 
transactions across all Bancomats. In addition, SIX defines and manages standards 
and requirements for the respective networks. It also processes interbank 
transactions and internal bank transactions. Furthermore, SIX offers innovative 
solutions such as outsourcing services and offerings to manage and operate entire 
Bancomats on clients’ behalf. 

Debit and Mobile Services 
Banking Services provides issuing processing services and operational support for 
debit card issuers. SIX is the preferred partner for processing debit cards and 
innovative value-added services in Switzerland and Liechtenstein. In partnership 
with the banks, SIX continuously develops the debiX+ app and expands the offering 
in line with customer needs. Moreover, SIX operates the customer service center 
for the card issuers, assumes responsibility for them, manages card fraud 
monitoring and prevention on their behalf, and handles chargebacks. 

Connectivity (bLink)
With bLink, SIX provides the Swiss financial center with a comprehensive open 
banking platform for the standardized exchange of data and services via 
application programming interfaces (APIs). The platform allows its market 
participants to establish innovative API-based solutions for both retail and 
business clients in a highly standardized and scalable way.

Data Analytics and Artificial Intelligence
Data is the engine driving the development of innovative products and services. 
The combination of data and advanced technologies promises to boost business 
performance and efficiency but also to spur innovation and competitiveness. SIX 
applies advanced data science techniques to unlock the potential of data and 
develop value-added data products and solutions. >

Debit Cards

1.2 mn
SIX recorded 1.2 million registered 
debit cards from 92 banks on the 
debiX+ app.
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Growth Strategy
A well-functioning and innovative financial market infrastructure (FMI) plays a crucial 
role in supporting a country’s economy. In collaboration with its clients, SIX is at the 
forefront of market innovation for the Swiss and Spanish financial centers. As a leading 
FMI, SIX facilitates efficient access to capital, promotes transparency, and prevents 
market fragmentation. The Group’s services benefit financial industry clients, the wider 
economy, and society as a whole.

SIX exists to enhance the competitiveness of its clients in its home markets and 
internationally by providing superior services and fostering continuous innovation. 
This approach has enabled SIX to keep pace with the evolving role of an FMI, 
cementing its position as a leading player in Europe. 

In this increasingly competitive space, SIX plans to foster further growth by adding 
scale, driving innovation, and integrating a customer-centric approach into every 
stage of the value chain. Building on its strong foundation as an innovator in 
European capital markets, SIX is raising its commercial ambition. 

The Company is launching a three-year program to drive mid-single digit income 
growth and improve the margin profile. To this end, the cost base will be reduced 
and the organic and inorganic growth strategy will be accelerated to better 
leverage the attractive business mix of SIX. 

Growth Strategy Cuts Across All Business Units
To remain competitive and better serve clients, SIX will harmonize trading 
platforms in Spain and Switzerland within its Exchanges business unit. SIX will 
also continue to strengthen capital raising ecosystems in Europe for small and 
medium-sized enterprises (SMEs) and growth companies. 

An important step in this strategy is the offer to acquire Aquis. Subject to 
regulatory approval, the transaction is expected to close in the second quarter of 
2025. The acquisition will complement the SIX strategy of scaling the Exchanges 
business beyond its home markets. Furthermore, SIX will expand its multi-asset 
class  offering in the Securities Services business unit and continue linking its 
infrastructure internationally. 

Across the business units of Exchanges, Securities Services, and Financial Information, 
SIX will further expand its international footprint. Its Spanish presence is a strong 
gateway to the European Union, and the global presence of its Financial Information 
business unit is a key lever for international growth. SIX also intends to further 
expand its presence in Asia, building on existing partnerships across the region. >





17SIX Annual Report 2024  Company Profile and Strategy

Sustainability Strategy
SIX plays a central role as a financial market infrastructure and as a solutions provider.  
Its position at the interface between financial markets and business enables SIX to help 
shape the transition to a sustainable economy.

The Group Sustainability team drives the coordination, steering, and 
implementation of measures aligned with the sustainability strategy. A matrix 
organization, representing business units, departments, and locations, supports 
the implementation of the strategy and the advancement of sustainability at SIX.

SIX as a Financial Market Infrastructure Provider

→ Help companies navigate sustainability in capital markets: SIX helps 
companies disclose sustainability information and comply with legal 
requirements. SIX increases transparency for investors, enabling them 
to align their investments more effectively with their preferences.

→ Empower SMEs to go public: SIX opens additional 
financing channels for SMEs to accelerate their growth 
and bolster their financial resilience.

SIX as an ESG Data, Products, and Solutions 
Provider

→ Help navigate ESG complexity: SIX navigates 
the rapidly changing sustainability landscape  
by providing ESG and regulatory data and 
content services, and by addressing clients’  
ESG challenges through a dedicated and 
integrated product offering.

→ Build tools, platforms, and software as a service 
(SaaS) systems: SIX builds benchmarks and solutions 
that enable clients to identify, measure, and report on their 
sustainability metrics, targets, and trajectories.

→ Help clients achieve their sustainability goals: Across business units,  
SIX provides products and services that positively impact the sustainability 
goals of SIX clients and their end users.
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SIX as an Attractive Employer

→ Attract and retain talent: SIX maintains a sustainable talent pipeline at all 
levels of the organization, recruiting the most skilled professionals from the 
external market and promoting people from the internal talent pool.

→ Foster diversity and inclusion: SIX promotes a diverse and inclusive culture 
that values different perspectives and fosters Group-wide collaboration.

→ Invest in continuous development: SIX promotes a culture of lifelong 
learning and offers its people a wide range of development opportunities.

→ Create an environment of well-being: SIX offers a healthy, productive, and 
purposeful work environment based on trust.

SIX as a Good Corporate Citizen

→ Enable the transition to net zero emissions: SIX aims for net zero emissions 
by 2050 and has established near-term emissions reduction targets in line 
with the Science Based Targets initiative (SBTi). In all its spheres of influence, 
SIX actively supports the successful transition to a low-carbon and climate-resilient 
economy.

→ Remain a trusted partner: SIX ensures credibility and transparency, in line with 
ESG standards and regulations.

→ Contribute to financial literacy: SIX promotes financial literacy and knowledge, 
contributing to a stable economy.

Material Sustainability Matters 
The list below shows the material sustainability matters for SIX and their links  
to the sustainability strategy. 

For more information, visit the 
→ Sustainability Statements

Material Matters

Material Matter Sustainability Strategy

Employees and Workplace 

Data and Cyber Security 

Responsible Governance 

ESG Data, Products, and Solutions 

Support for SMEs and Startups 

Contribution to a Stable Economy 

Climate Change 

Financial Literacy

Attractive Employer  

Good Corporate Citizen  

Good Corporate Citizen  

ESG Data, Products, and Solutions Provider  

Financial Market Infrastructure Provider  

Financial Market Infrastructure Provider  

Good Corporate Citizen  

Good Corporate Citizen

Climate Change 

Financial Literacy

Employees and Workplace 

Data and Cyber Security 

Responsible Governance 

ESG Data, Services and Solution 

Support for SME and Start-Ups 

Contribution to Stable Economy
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In 2024 SIX celebrated the tenth anniversary of its repo trading services, marking a 
decade of innovation and significant milestones. In 2014, SIX launched a dedicated 
repo trading platform to support the Swiss money market, which was crucial for 
liquidity management and the Swiss National Bank’s monetary policy operations. In 
2016, SIX introduced CO:RE, an electronic trading facility that enhanced efficiency 
and  security in repo transactions. In 2020, SIX successfully launched the SIX 
Collateral CockpitTM, and in 2021, SIX renewed the Triparty Collateral Management 
solution and replaced LIBOR with SARON, based on repo transactions on the 
CO:RE platform. In 2023, BME Clearing joined the SIX repo market, enhancing the 
platform’s capabilities. These achievements highlight the dedication of SIX to 
providing efficient, secure, and innovative repo trading services.

Also in 2024, SIX continued to explore synergies from the consolidation of all 
business treasury functions in 2023. This initiative continued to unlock additional 
treasury income by cost collateral management and the combined distribution 
channel. 

At the end of the year, Iberclear, the Spanish CSD of SIX, obtained the European 
passport for providing initial registration and securities account maintenance 
services for non-equity securities issued under the laws of France, Germany, 
Luxembourg, the Netherlands, and Austria. This passport is in addition to the one 
Iberclear already holds for the provision of these services under UK law.

Financial Information 
The Financial Information business unit saw continued growth in 2024 across its 
product portfolio. SIX invested further with a focus on its core data expertise in 
reference and regulatory datasets, strengthening fund and fixed income data. SIX 
integrated AI into its production processes and client-facing products, enabling 
clients to extract more value from its high-quality datasets.

In 2024, SIX acquired a majority stake in FactEntry, a global provider of fixed 
income data solutions. FactEntry’s comprehensive fixed income datasets, including 
reference data and corporate actions, are highly complementary to the core data 
business of SIX. The acquisition will enable SIX to provide an even more 
comprehensive data offering, supporting regulation-ready content and the 
enhancement of funds and index content. The acquisition of FactEntry also brings 
valuable capability in data collection and processing, which will accelerate time to 
market for new products and services. >

30
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Risk Management Framework
As an operator of systemically important capital market infrastructure, SIX is 
exposed to different types of risks. The SIX risk management framework 
includes and connects all essential elements to thoroughly manage these risks. 

The risk management framework comprises the risk strategy, risk culture, and 
risk governance. It is an integral part of the business of SIX. All methodological 
aspects for uniformly and actively identifying, assessing, controlling, monitoring, 
and reporting risks are embedded in this framework. 

Any risk that may have a negative impact on SIX, the economy, the environment, or 
society (outside-in and inside-out perspective) is assessed and managed. Targeted 
measures are implemented and reported to keep the risk profile within a defined 
risk appetite in line with the SIX strategy. Its proactive approach to risk management 
enables SIX to seize opportunities while managing risks in a controlled manner.

Risk Strategy and Risk Culture
SIX pursues a prudent risk management strategy aimed at minimizing any risk that 
is not in line with its business strategy.

At SIX, the risk culture – comprising all standards, attitudes, and behaviors toward 
risks – is a vital part of the overall corporate culture and risk management. Strong 
commitment and leadership from top management and open lines of communication 
are the foundations of a risk-aware culture. Regular awareness training is conducted 
throughout the Group. Employees are encouraged to actively promote the SIX risk 
culture within their area of responsibility, including by modeling appropriate risk 
culture awareness and practices. 

Risk Governance 
The Board of Directors of SIX Group bears the ultimate responsibility for the 
supervision of the overall risk situation, approves the SIX risk policy, and decides on 
risk appetite limits. The Risk Committee (RC) approves risk governance, and 
organization and methodologies, and reviews their implementation, adequacy, 
and effectiveness. The Board of Directors has also delegated responsibility for 
accounting, financial reporting, and internal control systems to the Audit Committee. 
External and internal auditors report to the Audit Committee of the Board of Directors. 

The Executive Board of SIX Group has the ultimate operational decision-making 
authority concerning risk matters. As a member of the Executive Board, the Chief 
Risk Officer (CRO) is responsible for the independent oversight of the overall risk 
situation. The CRO has managerial responsibility for Risk Management, Security, and 
Compliance, which are also known as second line of defense functions (see below).

Specific organizational matters and responsibilities are defined in the Rules of 
Organization and Competency Rules of SIX Group and its subsidiaries. Rules and 
regulations are laid down in various risk policies, regulations, directives, and working 
instructions. All SIX entities must adhere to those standards. >
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The Three Lines of Defense Governance Principles
The three lines of defense governance principles form the basis of the risk 
governance framework. Each line has its specific role and responsibilities. Close 
collaboration between all three lines ensures the identification, assessment, and 
management of risks.

The first line of defense (1st LoD) includes any function that assumes risks via its 
business activities. In particular, this includes, but is not limited to, the operative 
business units. The 1st LoD holds ownership of their risks, i.e. they are responsible 
and accountable for the proper identification, assessment, controlling, monitoring, 
and reporting of their risks. The 1st LoD has to ensure that the overall risk situation 
follows the defined risk appetite and that applicable governance documents 
are adhered to.

The second line of defense (2nd LoD) refers to independent risk oversight functions 
which report to the CRO. This line of defense monitors the implementation of 
effective risk management practices and assists the risk owners in managing their 
risks throughout their organization. At SIX, the 2nd  LoD encompasses the CRO 
areas Compliance, Risk Management, and Security, which are not part of the line 
management structure of business units.

The third line of defense (3rd LoD) provides independent and objective supervision 
and assurance of effective risk management by the 1st LoD and 2nd LoD. This line of 
defense is represented by Internal Audit, External Audit, the Board of Directors, 
and the RC. For regulated entities, additional governing bodies may exist that 
assume a 3rd LoD role.

Legal and compliance functions within SIX are responsible for implementing the 
instructions and requirements issued by the legislator, the supervisor, and other 
relevant institutions. They ensure that the business management of SIX complies 
with the requirements and meets the current rules, regulations, and obligations of 
a financial intermediary.

External Supervision
Financial market infrastructure (FMI) providers in Switzerland are supervised by 
the Swiss Financial Market Supervisory Authority (FINMA) and the Swiss National 
Bank (SNB). FMIs in Spain are supervised by the National Securities Market 
Commission of Spain (CNMV) and the Bank of Spain. FMIs which act as central 
counterparties (CCP) or central securities depositories (CSD) within the Securities 
Services business unit of SIX are subject to regulatory capital requirements. SIX 
SIS Ltd, SIX x-clear Ltd, SIX Repo Ltd, BME Clearing S.A.U., and Iberclear as FMIs 
each have a dedicated chief risk officer (CRO) who is also a member of their 
management committee, or has direct access to their management committee 
and board of directors, and is responsible for independent oversight of their risk 
situation. SIX Digital Exchange Ltd is supervised by FINMA and operates a CSD for 
digital assets. >

Risk Governance 
Framework

Three Lines of 
Defense
The three lines of defense model 
is a systematic approach to risk 
management and governance.
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of SIX. Following the revision of the Group’s Business 
Travel Regulation in 2023 (publication in January 2024), 
SIX ran an in-depth analysis and identified the main 
levers for emission reductions. These measures include 
stricter adherence to the Business Travel Regulation, 
such as reducing the overall number of flights, particu-
larly long haul and business class. An additional 
measure is engaging with high-emissions travelers, as 
fewer than a hundred individuals account for about 
50% of the emissions from flights. Booking airlines with 
science-based net zero targets is seen as a further 
lever, for a medium- to longer-term impact.

In 2024, the Group’s travel booking tool was enhanced 
to exclude travel and hotel options that do not meet 
recognized sustainability benchmarks, such as the 
Cornell Hotel Sustainability Benchmarking Index. SIX 
also established that rail travel should be chosen over 
flying for destinations that can be reached by rail within 
4 hours and 30 minutes. Furthermore, a new central-
ized online booking tool for trains was implemented for 
13 countries.

The Global Benefits Revision Project was further 
expanded to ensure that all employees receive a global 
public transport allowance, thereby promoting the use 
of public transportation options. In Germany, the pub-
lic transport allowance was introduced through the 
“Deutschlandticket”, a monthly transit pass. In addi-
tion, e-mobility chargers and city bicycle allowances, 
which were previously available at some locations, 
have been expanded to several more locations to sup-
port and encourage commuting by more carbon-efficient 
means of transportation.

Sustainable Procurement
Building on the 2023 amendment of the procurement 
regulations to apply sustainability criteria when select-
ing new suppliers, SIX has created an action plan with 
yearly targets to reach its SBTi supplier target by 2029. 
Additionally, SIX has updated its request for proposal 
process to include ESG metrics and has trained the pro-
curement team on sustainable procurement practices. 
For more on internal procurement regulations, refer to 
section Sustainable Supply Chain, on page 85.

Climate Risks
SIX integrates sustainability and climate aspects into 
its existing risk management processes and monitors 
actual and potential impacts of climate-related risks 
and opportunities. Physical and transition risks are 
identified, assessed, and integrated into the SIX risk 
management framework. Building failure and loss of 
facilities and data centers are identified as significant 
climate-related physical risks for SIX. More frequent 
and severe weather events across the globe, brought 
on by climate change, are among the potential drivers 
of such acute risks. In its analysis, SIX concluded that at 
present no significant transition risks are expected to 
materially impact its operations or financial perfor-
mance. Read more on risk management in the Risk 
chapter, pages 35 to 38.

Process to Identify Climate-Related Impacts and 
Risks
In 2022, SIX responded to a Swiss National Bank  
(SNB) requirement to clarify the potential impacts of 
climate-related natural threats on its facilities in 
Switzerland. This analysis was guided by a catalogue of 
climate-influenced natural hazards, including heat, 
avalanches, and flooding. The assessment followed a 
structured four-step approach. Step one involved eval-
uating for each facility whether these natural hazards 
are relevant currently or could become so in the future. 
In step two, relevant hazards were rated for each facil-
ity across four points in time (2022, 2025, 2035, 2060), 
supported by a qualitative assessment of rating relia-
bility. Step three included a comprehensive qualitative 
and quantitative examination of each relevant hazard 
per facility, forecasting trends and providing actiona-
ble recommendations for SIX. Step four involved 
analyzing the implications of these natural threats for 
the operations of SIX. The findings were then com-
pared to the existing SIX risk inventory for alignment 
and validation. The exercise was conducted by sub-
ject-matter experts from the real estate management 
team, with support from the crisis, business continuity 
management, and physical security teams. In 2024, the 
same Group-level analysis was run for Spanish opera-
tions for the first time. The Group internal risk inventory 
has been updated accordingly. 
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Environmental Management
Climate Change Mitigation and Adaptation 
Policies
SIX has a Health, Safety, and Environmental Protection 
Policy, which is aligned with ISO 45001 and 14001 
standards. The policy is reviewed and approved annu-
ally by the Group Physical Security Officer. In 2024, no 
material changes were made to this policy. In addition, 
new Corporate Sustainability and Operational Ecology 
Policies are currently being developed. Some of the pri-
orities the new policies should address include climate 
change mitigation, climate change adaptation, energy 
efficiency, and renewable energy deployment. Also in 
2024, mandatory Group-wide sustainability training 
was developed, with rollout planned for early 2025. The 
training will cover net zero targets, among other topics.

The Executive Board remains closely involved in the 
Group’s sustainability initiatives, receiving at least 
biannual updates on sustainability strategy implemen-
tation, which includes the net zero strategy. In 2024, 
the Executive Board also participated in two  
sustainability-themed educational sessions led by aca-
demic scholars. To reinforce these commitments, the 
compensation of Executive Board members is tied, 
among other factors, to the achievement of Group-
wide sustainability targets, including reaching net zero 

emissions. For more on the sustainability roles and 
responsibilities of the highest governing bodies of SIX, 
refer to section Internal Organization and Competency 
Rules, pages 42 to 48. 

Environmental Data Collection
Building on actions undertaken in 2023, SIX deployed 
and implemented a new Group-wide software tool for 
environmental management to support data collec-
tion, footprint calculation, and active monitoring of the 
environmental indicators. Thanks to the new tool, SIX 
was able to further standardize the collection and 
aggregation of environmental data across all locations. 
More than thirty users were engaged in collecting data 
for the 2024 reporting cycle. Of these, several data 
managers and location leaders were actively involved 
in gathering and refining primary data to enhance the 
accuracy of the corporate carbon footprint calculation.

Environmental data on energy, heating, water, and waste 
was gathered from both major office sites and smaller 
sites with more than ten full-time employees. Based on 
the collected data, extrapolations were used to fill gaps 
where data was missing and assumptions could not be 
made, as well as to estimate emissions from smaller 
sites not included in the data collection process.
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EU Taxonomy Aligned KPIs 
During 2024, SIX developed and implemented its 
approach to the EU Taxonomy (EUT). The EUT is a man-
datory international classification system that sets out 
harmonized criteria for determining whether an eligi-
ble economic activity qualifies as environmentally 
sustainable. As required by the EUT and its underlying 
regulation, SIX considered all own activities that are 
listed in the Climate Delegated Act 2021/2139, the 
Complementary Climate Delegated Act 2022/1214, the 
Environmental Delegated Act 2023/2486, and the 
amendments to the Climate Delegated Act 2023/2485 
as eligible under the EUT. If an activity complies with 
minimum social safeguards and substantially contrib-
utes to at least one of the six environmental EUT 
objectives, without causing harm in relation to the 
other objectives, it is additionally classified as sustain-
ability aligned. At this stage, the EUT KPIs are not 
integrated in any operative sustainability planning. For 
more on targets and actions in place at SIX, refer to 
section Approach to Climate Change above.

Disclosures Pursuant to Article 8 of EU 
Regulation 2020/852
SIX reporting of EUT KPIs begins with financial year 
2024, with 2023 data also being reported for the first 
time. The EUT KPIs are reported at Group level. SIX 
plans to include the relevant EUT tables next year.

Turnover
The proportion of Taxonomy-eligible turnover is deter-
mined by dividing eligible turnover from products and 
services by net total turnover. By this calculation, eligi-
ble turnover for 2024 was 0.8%, and aligned turnover 
0.0%, resulting from the activities 7.7 Acquisition and 
ownership of buildings and 11. Education. For 2023, eligi-
ble and aligned turnover for the same activities was 
0.8% and 0.0%, respectively.

Capital Expenditure
The proportion of Taxonomy-eligible capital expendi-
ture (CapEx) is calculated by dividing Taxonomy-eligible 
CapEx by total additions of tangible assets and intangi-
ble assets (excluding goodwill) as included in the 
consolidated Financial Statements. By this calculation, 
eligible CapEx for 2024 was 1.6%, and aligned CapEx 
0.8%, resulting from the activities 4.1 Electricity genera-
tion using solar photovoltaic technology, 4.16 Installation 
and operation of electric heat pumps, 7.3 Installation, 
maintenance and repair of energy efficiency equipment, 
7.4. Installation, maintenance and repair of charging sta-
tions for electric vehicles in buildings (and parking spaces 
attached to buildings), 7.5. Installation, maintenance and 
repair of instruments and devices for measuring, regula-
tion and controlling energy performance of buildings, 
and 7.6 Installation, maintenance and repair of renewable 
energy technologies. For 2023, eligible and aligned 
CapEx for the same activities was 1.5% and 0.9%, 
respectively.

Operating Expenditure
The proportion of Taxonomy-eligible operating 
expenditure (OpEx) is calculated by dividing Taxonomy-
eligible operating expenditure by the Group’s total 
directly incurred, non-capitalizable cost. The EUT 
review found 0.0% eligible and 0.0% aligned OpEx, 
identified among the activities 4.16 Installation and 
operation of electric heat pumps, 7.3 Installation, mainte-
nance and repair of energy efficiency equipment, and 7.5. 
Installation, maintenance and repair of instruments and 
devices for measuring, regulation and controlling energy 
performance of buildings. For 2023, eligible and aligned 
OpEx for the same activities was 0.0% and 0.0%, 
respectively.
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 Employee Policies 
In addition to applicable law in each jurisdiction, 
employer–employee relations at SIX are governed by 
internal human resources policies and regulations. 
These mainly cover rights and obligations on compen-
sation, time management, remote working, career 
path models, performance and development, external 
training, and internal mobility. The highest manage-
ment responsibility for human resources is allocated to 
the Chief Human Resources Officer, who is a member 
of the Executive Board.

Human Rights in Employer Relations 
SIX does not tolerate any violation of applicable laws 
or internal directives, policies, or regulations, and it 
has set out clear principles on personal integrity and 
non-discrimination in the SIX Code of Conduct. 
Employees who report compliance concerns in good 
faith have nothing to fear, as they are acting appropri-
ately and in the best  interest of SIX. Misconduct and 
wrongdoing can be reported directly to management, 
Compliance, Human Resources, or via the SIX Integrity 
Platform. For more on the SIX Integrity Platform, refer 
to section Processes to Remediate Negative Impacts and 
Raise Concerns, on page 82.

SIX supports the LGBT+ community founded by 
employees as part of the broader commitment of SIX to 
human rights, social progress, and the promotion of 
gender equity. Read more on various employee-led 
communities in section Diversity, Equity, and Inclusion, 
on page 70.

To reaffirm its commitment to international human 
and labor rights and to respecting these rights as an 
employer and supply chain partner, SIX has published a 
Human Rights Statement. Read more about it in sec-
tion Human Rights Statement, page 86.

Key Employee Data
The majority of people who work for SIX are regular, 
permanent employees. Three-quarters (75.2%) of the 
total employees of SIX are based in the home markets 
of Switzerland (52.1%) and Spain (23.1%). All employee 
numbers are calculated at the end of the reporting 
period based on actual head count. For full-time equiv-
alent (FTE) numbers, refer to section SIX Key Figures, on 
page 20. SIX has no non-guaranteed hours employees. 

SIX Young Talents Programs
In 2024, SIX had 10 participants enrolled in its interna-
tional graduate program, from Switzerland, Spain, and 
Poland. In the same year, the Group also had around 25 
working students and 50 interns in its employment. 
About 22 new apprentices started their vocational 
training in August 2024, bringing the total to 75 appren-
tices at SIX. University students can join SIX for 
internships lasting 6 to 12 months or work part-time as 
working students alongside their studies, a program 
introduced in January 2024. The most prominent young 
talent program is the aforementioned international 
graduate program, in which university graduates 
spend 12 to 18 months gaining insight into different 
lines of work at SIX. The program offers a personalized 
curriculum that also includes a three-month interna-
tional assignment at one of the main SIX locations. In 
addition, students have the opportunity to complete 
their bachelor’s or master’s thesis at SIX. 

Powercoders Program for Refugees
Since 2020, SIX has been collaborating with Powercoders, 
a non-profit organization offering refugees a three-
month IT bootcamp, followed by an internship placement 
for them to apply their newly acquired skills alongside 
their prior experience. In 2024, SIX offered Powercoders 
a total of three IT internship placements. This program 
helps refugees integrate into the Swiss labor market 
while giving SIX an additional talent source. 

Overview of Turnover 
The total number of employees grew by 6.5%, reaching 
4,431 at the end of the reporting period. The head 
count growth in Poland and the UK is in line with the 
business goals of SIX. A notable increase can be seen in 
employees based in India, which is the result of an 
acquisition that took place in 2024. The exit ratio of 
11.2% is calculated as the total number of exits divided 
by the total head count at the end of the year. In 2024 
the ratio increased 0.6  percentage points compared 
with the previous year, which is largely explained by the 
higher-than-average exit ratio in the business acquired 
in India.
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Labor Relations
SIX guarantees all its employees the right to freely join 
trade unions to promote and defend their economic 
and social interests. The trade union representative 
bodies and the technical committees arising from the 
Collective Bargaining Agreement, in which employees 
participate, constitute a channel for SIX and its employees 
to maintain ongoing dialogue.

All employees of SIX working in Spain are subject to 
the Collective Bargaining Agreement. This agreement 
covers the labor relations between the different SIX 
Group companies and their employees.

SIX has formally constituted internal worker representa-
tion groups in France, Germany, Luxembourg, Poland, 
Sweden, and Spain.

Employees Covered by Collective Bargaining Agreements 
 	 31/12/2024	 	 31/12/2023	 	 Change	

 	 	 	 	 	 	

 	 	 	 	 	 	

Total employees (HC) 	 4,431	 	 4,160	 	 6.5%	

 	 	 	 	 	 	

Total employees under collective bargaining agreement 	 1,635	 	 1,512	 	 8.1%	

Quota 	 36.9%	 	 36.3%	 	 0.6 pp	

 	 	 	 	 	 	

Switzerland 	 0.0%	 	 0.0%	 	 0.0 pp	

Spain 	 100.0%	 	 100.0%	 	 0.0 pp	

Poland 	 100.0%	 	 100.0%	 	 0.0 pp	

India 	 0.0%	 	 n/a	 	 n/a	

France 	 100.0%	 	 100.0%	 	 0.0 pp	

UK 	 0.0%	 	 0.0%	 	 0.0 pp	

USA 	 0.0%	 	 0.0%	 	 0.0 pp	

Germany 	 100.0%	 	 100.0%	 	 0.0 pp	

Other 	 36.6%	 	 40.4%	 	 –3.8 pp	

Data basis: All employee data excludes apprentices, graduates, working students, members of the Board of Directors, and commissioners. Also excluded are fixed-term 
contract employees hired for a maximum of 12 months.

Diversity, Equity, and Inclusion
SIX is dedicated to fostering a culture of diversity, 
equity, and inclusion (DE&I) by valuing the wide range 
of perspectives that team members with different 
backgrounds bring. SIX views DE&I as a strategic 
priority, supporting an environment of respect where 
everyone is valued for their contributions, regardless 
of hierarchy, origin, gender, nationality, age, sexual 
orientation, ability, or religion. In 2023, SIX revised 
its DE&I strategy to focus on three areas: gender inclu-
sion, generational engagement, and global cultural 
diversity. 

One strategic target was to fill 25.0% of management 
positions with women. SIX has achieved this target, with 

women comprising around one-third of the workforce 
and reaching 25.3% of management roles by late 2024. 
This achievement underscores the commitment of SIX 
to gender diversity in decision-making roles. 

SIX promotes an inclusive environment by fostering col-
laboration across generations and ensuring equity in HR 
practices, flexible work options, and continuous learn-
ing opportunities. The Group also supports various 
employee-led communities that advance shared inter-
ests, such as the Gender Diversity Network, Women in 
IT, parents@work, and the LGBT+ community Queers & 
Peers. These groups promote engagement, social 
responsibility, and inclusivity, which are central for inno-
vation and collaboration within SIX. 
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Diversity Metrics
 	 31/12/2024	

 	 	 	 	 	 Extended	 	 	 	 Board of 	

 	 Employees	 	 Management	 	 Executive Board	 	 Total	 	 Directors	

 	 	 	 	 	 	 	 	 	 	

 	 	 	 	 	 	 	 	 	 	

Total 	 2,542	 	 1,878	 	 11	 	 4,431	 	 10	

 	 	 	 	 	 	 	 	 	 	

Women 	 40.3%	 	 25.3%	 	 27.3%	 	 33.9%	 	 10.0%	

Men 	 59.7%	 	 74.7%	 	 72.7%	 	 66.1%	 	 90.0%	

 	 	 	 	 	 	 	 	 	 	

Under 30 years 	 23.3%	 	 0.9%	 	 0.0%	 	 13.7%	 	 0.0%	

30–50 years 	 52.9%	 	 60.2%	 	 36.4%	 	 56.0%	 	 20.0%	

Over 50 years 	 23.8%	 	 38.9%	 	 63.6%	 	 30.3%	 	 80.0%	

Gender diversity ratio Board of Directors 	 	 	 	 	 	 	 	 	 0.11	

 	 31/12/2023	

 	 	 	 	 	 Extended	 	 	 	 Board of 	

 	 Employees	 	 Management	 	 Executive Board	 	 Total	 	 Directors	

 	 	 	 	 	 	 	 	 	 	

 	 	 	 	 	 	 	 	 	 	

Total 	 2,338	 	 1,811	 	 11	 	 4,160	 	 10	

 	 	 	 	 	 	 	 	 	 	

Women 	 39.2%	 	 24.4%	 	 18.2%	 	 32.7%	 	 10.0%	

Men 	 60.8%	 	 75.6%	 	 81.8%	 	 67.3%	 	 90.0%	

 	 	 	 	 	 	 	 	 	 	

Under 30 years 	 20.8%	 	 0.8%	 	 0.0%	 	 12.0%	 	 0.0%	

30–50 years 	 53.8%	 	 59.6%	 	 18.2%	 	 56.3%	 	 20.0%	

Over 50 years 	 25.4%	 	 39.6%	 	 81.8%	 	 31.7%	 	 80.0%	

Gender diversity ratio Board of Directors 	 	 	 	 	 	 	 	 	 0.11	

					   

Data basis: All employee data excludes apprentices, graduates, working students, members of the Board of Directors, and commissioners. Also excluded are fixed-term 
contract employees hired for a maximum of 12 months. Management refers to all levels of senior staff that include specialist or managerial functions, defined as cadre 
level. The gender diversity ratio for the Board of Directors is calculated as the average ratio of female to male Board members.

Equal Pay
SIX has a fair pay policy. Employee wages are regularly 
analyzed to ensure equal pay and are reported to the 
appropriate authorities in Switzerland, Spain, and 
France. Employees from these countries together 
account for 79.5% of the workforce. 

Switzerland
In Switzerland, SIX was awarded legally compliant Fair-
ON-Pay certification in 2021, confirming that men and 
women at SIX in Switzerland receive equal pay for equal 
work. This certificate is issued by Comp-On AG and is a 
benchmark on the Swiss market. The certificate is valid  

 
for four years, subject to an audit after two years. The 
most recent audit in April 2023 confirmed that SIX in 
Switzerland still meets all the certification criteria.

Spain
In Spain, annual equal pay reporting and an equity plan 
are in place. The plan is based on in-depth analysis of 
data for all Spanish legal entities of SIX.

France
In France, SIX has improved its Equality Index score 
since its introduction in 2020. The index is applicable 
to all companies with more than 50 employees. 
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For all other locations, SIX performs an annual global 
compensation review and monitors equal pay. SIX 
complies with local employment law, including anti-dis-
crimination regulations on age, gender, race, and other 
characteristics.

Social Protection 
All employees of SIX are covered by social insurance 
through public programs and/or through Group benefits 
against loss of income due to sickness, unemployment, 
workplace injuries and any resulting disability, mater-
nity leave, or retirement.

Training and Skills Development
Promoting continuous learning and personal growth, 
enhancing and reinforcing self-leadership, and fos-
tering the development of all employees are key 
commitments for SIX to support employees’ goals 
and development needs.

The education and training offerings at SIX are devel-
oped by the SIX Academy team, promoting professional 
and personal development of employees through inter-
disciplinary learning programs and specific programs 
directly related to business objectives. SIX Academy 
offers a wide range of learning courses and publishes 
them in its catalog. The courses are available to 95.3% of 
all employees (in head counts). Core modules focus on 
leadership and personal skills, financial knowledge, 
and agile and project methodologies. In 2024, most of 
the training was developed in a virtual format to provide 
greater flexibility and access to learning for all SIX 
employees worldwide. Also, within the training offer, 
SIX employees have full use of the Speexx platform to 
improve their language skills in English, German, Spanish, 
French, and Italian. The Udemy for Business platform 
provides access to thousands of courses for technical 
skills training, while the Bookboon digital library stocks 
downloadable e-books and audio books on a range of 
subjects to support employees’ personal development.

A specific People Leadership Program was developed 
in 2024 to provide people leaders with the tools, tech-
niques, and mindset that are essential for effective 
people leadership, as well as with mechanisms to 
amplify others’ contributions, coach them on their per-
formance, enhance collaboration, and lead change. 

Sustainability Training and Education
In light of the growing importance of sustainability 
topics and the need to integrate these into existing 
business routines and processes, SIX recognizes the 
need to provide its employees with sustainability train-
ing and education. SIX employees have access to the 
UN Global Compact Academy thanks to the Company’s 
participation in the UN Global Compact. The UN Global 
Compact Academy is a digital learning platform that 
provides an innovative learning experience across key 
sustainability topics and languages. SIX employees 
gain actionable insights and learn about best practices 
tailored to their specific challenges and needs, regard-
less of their corporate function or stage in their 
sustainability journey. In 2024 SIX developed manda-
tory internal sustainability training for all employees, 
which will be rolled out in 2025. Since 2024, all dele-
gates of the Group sustainability matrix organization 
have had access to a foundational sustainability course 
from the Institute for Sustainability Leadership, 
University of Cambridge. For broad-based internal 
communication on sustainability, SIX maintains an 
intranet platform. In the same year, all employees of 
the marketing and communications teams of SIX visited 
a mandatory training on greenwashing. SIX also offers 
volunteer days, known as SIX Social Days. Social Days 
allow employees to spend a day on Company time 
volunteering in community and environmental pro-
jects and learning more about sustainability topics.
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Average Training Hours
 	 2024	 	 2023	

Average training hours 	 Employees	 	Management	 	 Total	 	 Employees	 	Management	 	 Total	

													           
Total 	 16.5	 	 12.4	 	 14.7	 	 14.0	 	 11.5	 	 12.9	

 	 	 	 	 	 	 	 	 	 	 	 	

Women 	 15.4	 	 12.5	 	 14.4	 	 13.6	 	 13.0	 	 13.4	

Men 	 17.2	 	 12.3	 	 14.9	 	 14.3	 	 11.0	 	 12.7	

Data basis: Data includes apprentices, graduates, working students, and fixed-term contract employees. Excluded are employees of the subsidiaries FactEntry and 
Ultumus.

Performance and Development
The SIX Performance and Development Cycle strength-
ens qualitative feedback on the work performed, as well 
as continuous employee development. Each employee 
meets with their line manager to discuss individual 
development goals and the support they need to meet 
those goals. Managers receive support with addressing 

their employees’ commitment to learning in develop-
ment and feedback interviews throughout the year. 
Several webinars around goal alignment, career 
advancement, and year-end reviews were conducted 
throughout 2024 for line managers and employees to 
further implement the key principles of the Performance 
and Development Cycle in the organization. 

Performance and Career Development Review
 	 2024	 	 2023	

Percentage of employees that participated in  	 	 	 	 	 	 	 	 	 	 	 	

regular performance and career development reviews 	 Employees	 	Management	 	 Total	 	 Employees	 	Management	 	 Total	

						    

		  	 	 	 	 	 	 	 	 	 	 	

Total 	 99.5%	 	 99.1%	 	 99.3%	 	 98.0%	 	 98.1%	 	 98.0%	

 	 	 	 	 	 	 	 	 	 	 	 	

Women 	 99.3%	 	 98.7%	 	 99.1%	 	 98.0%	 	 99.3%	 	 98.4%	

Men 	 99.6%	 	 99.2%	 	 99.4%	 	 98.0%	 	 97.7%	 	 97.9%	

Data basis: All employees except apprentices, graduates, working students, members of the Board of Directors, and commissioners. Also excluded are fixed-term 
contract employees hired for a maximum of 12 months, employees in Morocco (where a local performance review system is in place), and employees from the 
subsidiaries FactEntry and Ultumus.

Key Talent Journeys
Key talent journeys are designed to develop key com-
petencies and increase the visibility of participants. 
The aim is to ensure that suitable candidates from 
within the Group are available for key position openings. 
With their focus on awareness, reflection, and mindset, 
the journeys also contribute to the cultural transforma-
tion and strategic goals of SIX. Key talents at SIX range 
from high-potential young talents to experienced 
leaders.

Career Advancement
SIX continues to reinforce the career advancement 
approach that was introduced in 2023. It is based primar-
ily on role changes and allows for more flexibility and 
support for career advancement throughout the year. 

Health, Safety, and Well-Being
Occupational health and safety is governed internally 
by the Health, Safety, and Environmental Protection 
policy, which is globally applicable. The strategic 
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 Attraction and Retention of Talent 
SIX maintains a sustainable talent pipeline at all levels, 
sourcing the most skilled professionals from both the 
external market and the Group’s internal talent pool. The 
Group follows a transparent and unbiased recruitment 
process, which is communicated clearly and formally 
to all candidates. Hiring managers are provided with a 
comprehensive guide to recruit the best candidates.

The SIX employer branding strategy aims to position 
SIX as an employer of choice to attract top candidates 
and to retain talent and skills within the organization. 
SIX participates in recruiting events, organizes meet-
ups, shares valuable social media content, and 
collaborates with aligned organizations and partners. 
Internally, SIX enhances employee experience to boost 
engagement and retention, including campaigns to 
celebrate employee stories.

Compensation Policy
As a global organization, SIX is dependent on highly 
skilled employees who specialize in a broad range of 
disciplines, providing technical expertise, innovative 
power, and service quality. The ability of SIX to attract, 
retain, reward, and motivate such employees is funda-
mental to the Group’s long-term success. The SIX 
compensation policy supports the Group’s vision 
of aligning the interests of its employees with those 
of  SIX, its clients, and the community, in line with 
sustainable corporate development and appropriate 

risk management practices. The policy ensures that 
compensation is determined irrespective of gender, 
race, origin, religion, sexual orientation, age, or any 
other factor. As an equal opportunity employer, SIX 
applies the principle of equal compensation for the 
same function, experience, and performance.

The compensation strategy is based on the following 
principles: clarity and transparency, flexibility, equity, 
pay-for-performance, and sustainability.

Compensation Approach
SIX follows a total compensation approach. Total target 
compensation at SIX consists of a base salary and 
includes, for most employees, a short-term incentive 
(STI) target amount or a sales bonus/commission tar-
get. The STI program is applicable globally for regular 
employees with permanent contracts at all levels, 
unless they participate in a sales-related incentive plan. 
For selected employees, total target compensation 
may also include a long-term incentive (LTI) award. The 
total target compensation of all employees is reviewed 
annually to ensure that the compensation policy princi-
ples are being respected.

Benefits
SIX provides its employees with benefits in line with 
local market practices. These include health coverage, 
pension plans, well-being benefits, and fringe benefits 
where relevant.
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Progress and Targets
Instituto BME 
The objectives of Instituto BME align with its policy and 
are monitored through surveys, participation metrics, 
and certification tracking, allowing for targeted strat-
egy adjustments. All relevant stakeholders are involved 
in the target-setting, and performance is monitored 
quarterly against established targets. For enrollments 
in Spain, an absolute target of 2,500 students was set 
for each of the years 2024 and 2025. The total number 
of students in 2024 was 3,760, exceeding the target by 
50%. During the reporting year, students completed 
4,817 hours of training across 155 courses (target: 125 
courses), including a master’s program in Financial 
Markets and Alternative Investments and a course on 
Sustainable Financing. Collaborations with institutions 
such as the Dominican Republic Stock Exchange and 
several universities enhanced Instituto BME’s educa-
tional offerings.

In 2024, Instituto BME expanded its online learning 
platform, Braindex, offering courses on markets, tech-
nology, and financial regulation. Braindex provided 100 
courses by the end of 2024 (target: 130 courses), around 
25% of which were made available free of charge. 
Notably, an audiobook titled “The Forest of the 
Economy,” aimed at children aged 6 to 10 and written 
by Esther del Brío, was added in partnership with 
Salamanca University, familiarizing the youngest gen-
eration with essential economic concepts.

Instituto BME also maintained close partnerships with 
universities and business schools, providing free train-
ing sessions to 1,527 students. Monthly webinars with 
the Mexican Stock Exchange reached over 1,362 parti
cipants. As a partner of the Financial Education Plan by 
CNMV, the Bank of Spain, and the Ministry of Economy, 

Instituto BME hosted an annual webinar on Financial 
Literacy Day. Additionally, Instituto BME supported 
educational initiatives, such as the Economics Olympics, 
and partnered with the Madrid City Council to intro-
duce students to financial markets. 

Swiss Finance Museum
The SFM aims to reach 6,000 visitors annually, reinforc-
ing its role in financial education. Key targets include 
holding 200 tours per year, with a significant share ded-
icated to school tours and children’s workshops. In 
2024, the museum hosted 203 tours, including 79 for 
school groups and workshops, building on the 179 total 
tours held in 2023. In 2024, the museum welcomed 
6,606 visitors, a 9.0% increase over the previous year 
(2023: 6,062). The museum also participated in Swiss 
Money Week 2024, hosting budgeting activities for 160 
primary school children. As part of its ongoing efforts, 
the museum seeks to broaden its digital footprint, 
focusing on engaging Gen Z through innovative digital 
formats like TikTok.

A key attraction is the new special exhibition, art.pow-
er(s).wealth, which opened on 30 August 2024 and 
runs until summer 2026. The exhibition explores the 
intersections of art, power, and wealth, offering a 
unique perspective on how financial influence shapes 
cultural and social landscapes. The exhibition sheds 
light on the diverse interrelationships between art 
and finance and their development, notably in paint-
ing. It shows what roles the various parties play in the 
market, what parallels there are with the stock market, 
and how art influences the economy and the economy 
influences art. The exhibition also looks at important 
trends of recent years (including digitalization and 
tokenization) and explores the darker side of the art 
market.
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Notably, SIX is a founding member of the Swiss Financial 
Sector Cyber Security Centre (FS-CSC), an industry 
association established in April 2022. Led by the Swiss 
National Cyber Security Centre, the FS-CSC  promotes 
the exchange of information among financial  market 
actors and improves cooperation on preventive, sec-
tor-wide measures and crisis management. In 2024, a 
sector-wide, strategic cyber crisis exercise was run to 
address strategic response topics for the Swiss finan-
cial industry, including the need to codify crisis response 
procedures, coordinate interfaces, and improve response 
times. SIX joined the exercise together with delegates 
of Swiss FS-CSC members and other stakeholders, 
including government officials. SIX continues to sup-
port the Swiss FS-CSC in achieving its goals, working 
closely with its  peers on FS-CSC steering committees 

and actively participates in all relevant chapters. In 
addition, SIX is  involved in several industry associa-
tions focused on IT security issues. For a complete list 
of memberships, refer to the SIX Corporate Governance 
webpage at www.six-group.com/governance.

Employee Training
SIX regularly trains employees on the internal rules on 
handling confidential data, security risks, and the SIX 
Code of Conduct. Mandatory online training includes 
behavior in competition, operational risk management, 
phishing training with regular phishing exercises, con-
flicts of interest, and data protection regulations. New 
hires receive extended mandatory training within their 
first few weeks at SIX. All training sessions are man-
aged in a central e-learning tool.
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e-learning and training sessions. Additionally, policies 
and due diligence approaches aim to minimize negative 
impacts on sustainability, focusing on the environment, 
CO2 emissions, society, human rights, and the preven-
tion of corruption, as mandated by the Swiss Code of 
Obligations. Lawsuits are reported internally in the legal 
and risk reports for the attention of the Chairman of the 
Board, the Executive Board, and other relevant internal 
stakeholders.

Processes to Remediate Negative Impacts and 
Raise Concerns
Employees aware of actual or potential risks, violations 
of internal policies, or work-related incidents of dis-
crimination, complaints, or human rights incidents can 
report these directly to compliance teams, human 
resources, their line manager, or anonymously via the 
SIX Integrity Platform. This platform is available (24/7, 
via the SIX and BME websites) for employees, suppliers, 
and other third parties, such as clients and end-users, 
to anonymously report actual or potential misconduct. 
The platform is operated by an independent third-
party provider. Incoming reports are processed by the 
compliance team. Substantial cases or complaints are 
reported quarterly in the internal risk report prepared 
on behalf of management.

The SIX Compliance Directive on Reporting Misconduct 
or Malpractice prohibits retaliation of any kind against 
employees who report concerns in good faith. No cases 
of work-related discrimination and no substantial com-
plaints or severe cases of human rights impacts (e.g., 
forced labor, human trafficking, or child labor) were 
reported during the reporting period or in the year 
before through the available reporting channels or to 
the National Contact Points for OECD Multinational 
Enterprises. Further, SIX received no substantial com-
plaints regarding the protection of customer data and 
noted no substantial data breach. As a result, no fines, 
penalties, or compensation for damages arising from 
incidents or complaints of the above kind were paid by 
SIX during the reporting period.

Code of Conduct
SIX supports equal opportunity and creates an envi-
ronment in which people are appreciated for their 
contribution, regardless of hierarchy, country of origin, 
ethnic background, gender, nationality, age, sexual  
orientation, physical abilities, or religion. Fair and 

respectful interactions free from discrimination, har-
assment, or reprisals are anchored in the SIX Code of 
Conduct and form the basis for a healthy and inspiring 
work environment. Discrimination is understood to 
mean degrading or adverse treatment of any kind. This 
includes conduct that violates the dignity of the person 
concerned or their fundamental rights.

The Code of Conduct is binding on all employees 
and  members of the Board of Directors and outlines 
behavioral principles and corporate values, addressing 
conflicts of interest, money laundering, corruption, 
competitive practices, and information security. It also 
specifies channels for reporting misconduct. New hires 
attend workshops on the Code of Conduct and other 
compliance topics, and all employees annually refresh 
and update their knowledge of the Code through man-
datory e-learning modules. An internal HR regulation 
stipulates the content, frequency, scope, and target 
group of the various training courses. A control process 
and disciplinary measures (sanctions) for failure to 
complete the mandatory training courses on time 
ensure a high training attendance rate throughout 
the Group. For more on the SIX Code of Conduct, visit 
www.six-group.com/compliance.

Prevention and Detection of Corruption and 
Bribery
Corruption is defined as any abuse of a position of trust 
in order to obtain an undue advantage. This includes 
both the act of corrupting someone holding a position 
of trust (active bribery) and the willingness of that 
person to allow themselves to be corrupted (passive 
bribery). SIX does not tolerate any form of corruption 
and engages in fair competition based on the quality 
and efficiency of its services. Bribery involves offering, 
promising, giving, accepting, or soliciting an undue 
advantage as an inducement for an action which is 
illegal, unethical, or a breach of trust. 

Corruption and bribery pose significant risks to the 
business in which SIX operates, and to society at large. 
SIX has implemented a robust framework to prevent 
and detect corruption and bribery in its operations. SIX 
and its employees are duty bound to make potential 
conflicts of interest transparent and to avoid them 
whenever possible. Such conflicts can arise when per-
sonal interests or related third parties are involved in a 
business situation. An open and proactive approach to 
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conflicts of interest serves the long-term interests of 
the Group. Any gifts, invitations, or other benefits that 
are received or offered must be disclosed in accord-
ance with the directives of SIX. The exercise of public 
offices, political or economic mandates, and secondary 
forms of employment must be disclosed and submit-
ted for approval. SIX maintains a dedicated reporting 
tool for reporting on conflicts of interests. The tool sim-
plifies the submission and processing of employee 
requests and automates the workflows for the involve-
ment of all relevant decision-makers. 

Own-Account Transactions
Following the compliance directive on own-account 
transactions, there are reporting obligations, transac-
tion limits, and – for some employees – transaction 
bans at the stock exchanges. According to ESRS, these 
are understood to be employees who have a position in 
a function-at-risk. It is clearly defined who is subject 
to these provisions, based on their role within SIX. 
Any misuse of confidential price-sensitive information 
for own-account transactions by employees needs to 
be prevented or detected, and conflicts of interest 

identified. Employees who have knowledge of confi-
dential price-sensitive information are neither permitted 
to use this information for their own advantage nor to 
pass it on to unauthorized third parties. To simplify 
the reporting of own-account transactions subject to 
reporting requirements, SIX provides the Reporting 
Own Trades tool.

The compliance and financial crime teams are respon-
sible for training and monitoring employees on the 
rules of conduct regarding own-account transactions. 
The unit reports quarterly to the Executive Board on 
key risk indicators in the areas of anti-money launder-
ing , sanctions, and conflicts of interest management.

Incidents of Corruption and Bribery
In the event of any confirmed case of corruption or 
bribery, SIX takes immediate action, which may include 
disciplinary measures, legal actions, and restitution, 
as appropriate. No corruption or bribery cases were 
reported in 2023 or 2024, and no employees or busi-
ness partners were disciplined or dismissed for such 
violations. No fines were imposed as a result.

Ethics, Integrity, and Transparency
Political Dialogue
SIX actively participates in policymaking forums specif-
ically in Switzerland, Spain, and the EU, but also in other 
relevant jurisdictions where SIX has regulatory author-
izations. In these jurisdictions, SIX is in direct contact 
with government officials, legislators and policy-
makers, competent authorities, and other relevant 
stakeholders, not least because of the important 
supervisory regulations and interactions to which 
SIX  is subject. SIX also monitors and comments on 
developments at the level of international standard 
setters. In these cases, SIX primarily participates indi-
rectly via its membership in relevant industry bodies 
and initiatives. For a complete list of memberships, 
visit www.six-group.com/governance.

Political dialogue is reflected in risk governance as 
practiced throughout the organization of SIX. The 
Executive Board has the ultimate operational deci-
sion-making authority on risk matters, whereas the 

Board of Directors bears the ultimate responsibility 
for supervising the overall risk situation. For more 
details on risk governance, refer to the Risk chapter, 
pages 35 to 39.

SIX actively advocates in direct contact with members 
of the Swiss and Spanish parliament, the Swiss federal 
administration (e.g. State Secretariat for International 
Finance), the Spanish government, regulatory authori-
ties, and other relevant stakeholders, and also through 
its  memberships in industry bodies. In 2024, SIX 
donated CHF 35,500 (unchanged compared to previous 
year) to political parties in support of Swiss democracy 
(Swiss citizen legislature). SIX also actively advocates in 
direct contact with all relevant EU authorities, including 
the EU Commission (via the relevant directorate), 
co-legislators (Parliament and Council), the competent 
authorities, the European Securities and Markets 
Authority (ESMA), and national regulators, and also 
through its memberships in industry bodies. 
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 The Head Accounting, Tax and Finance International is 
the project executive. The Chief Financial Officer (CFO) 
oversees the project’s progress, with milestones pre-
sented to senior management and committees, 
including the Executive Board, the Audit Committee, and 
the Board of Directors. In 2024, the transition of ESG reg-
ulatory disclosures from Corporate Communication and 
Marketing to the Finance and Services department led 
to the creation of a new permanent role overseeing 
sustainability reporting implementation. 

Risk Management and Internal Controls on 
Sustainability Reporting
Since 2023, risks associated with sustainability report-
ing have been integrated into the SIX risk management 
framework. Furthermore, the project incorporates risk 
management and control systems as core activities, 
including regular risk assessments, control activities, 
and monitoring processes related to project-driven 
changes. The project board regularly assesses and 
manages new and existing risks. No significant risks 
were identified at year-end 2024.

Sustainable Supply Chain
Management of Relationships with Suppliers
Responsible supply chain management is one of the 
key elements of conducting business at SIX. SIX main-
tains high standards throughout its sourcing process 
and is committed to minimizing negative environmen-
tal, social, and economic impacts. To ensure that SIX 
remains competitive and sustainability standards are 
upheld, main principles are embedded in the procure-
ment process. 

A few smaller subsidiaries and incorporated companies 
manage their purchasing processes directly and inde-
pendently of the central Group functions. However, 
each legal entity within SIX is supported by the pro-
curement team on demand, according to need.

Procurement at SIX follows international standards 
and is governed by detailed internal policies and regu-
lations. The documents that constitute the rules and 
processes include the SIX Code for Suppliers and 
the  Procurement Regulation. The SIX Procurement 
Regulation applies to all companies that are wholly 
owned by SIX. The supply chain of SIX is strongly based 
on long-term business relationships and partnerships 
with suppliers committed to sustainability. Project 
and event-based contracts are subject to regular 
reapproval. The SIX Procurement Regulation defines a 
binding obligation to take environmental and human 
rights criteria into consideration when selecting new 
suppliers.

Supplier Risk Management 
The SIX Supplier Risk Management Program is designed 
to identify, assess, and mitigate risks within the supply 
chain. These risks include legal and regulatory compli-
ance, information security, business continuity, as well 
as strategic, financial, and reputational risks, including 
those related to human rights. In 2024, SIX conducted a 
comprehensive assessment of its suppliers across four 
key categories – community, employees, environment, 
and governance – covering about 80% of the total 
spend of SIX. The assessment revealed no material 
negative outcomes.

Code for Suppliers
The SIX Code for Suppliers outlines the ethical, legal, 
labor and social, environmental, and governance 
expectations for suppliers and sub-suppliers of SIX.  
All suppliers are expected to integrate this code into 
their operations, ensuring compliance across legal, fair 
competition, and ethical business practices, including 
data protection and conflict of interest disclosures. The 
code mandates adherence to labor standards aligned 
with international human rights and prohibits child 
labor, forced labor, discrimination, and harassment, 
while promoting a safe and equitable workplace. Environ
mental responsibilities require suppliers to minimize 
resource use, emissions, and hazardous materials 
while striving for continuous environmental improve- 
ment. Corporate governance standards emphasize 
compliance, risk management, training, documenta-
tion, and transparency. The SIX Code for Suppliers is 
available online at www.six-group.com/procurement. 
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Human Rights and Workers’ Rights in the 
Supply Chain 
SIX respects internationally recognized human rights 
and supports compliance with these rights. In particu-
lar, SIX has no tolerance for forced, slave, or child labor, 
or any other form of exploitation. With its commitment 
to transparent business practices and the SIX Code for 
Suppliers, SIX actively promotes respect for human 
rights and workers’ rights throughout its value chain. 
SIX supports the freedom of association and collective 
bargaining rights for workers globally. In its analysis 
and risk framework, SIX did not identify at-risk or 
vulnerable groups among its direct stakeholders. 
At-risk and vulnerable persons in the workforce of SIX 
are protected by internal regulations.

Human Rights Statement 
The SIX Human Rights Statement was signed by the 
Chairman and the CEO of SIX and is published on the 
website of SIX. The statement covers compliance with 
the UN Guiding Principles on Business and Human 
Rights (UNGP), the International Bill of Human Rights, 
and the core standards and principles of the International 
Labor Organization (ILO). It emphasizes the importance 
of the issue to SIX and summarizes the activities of SIX 
to protect the human rights of its  own employees as 
well as of other stakeholders of SIX, including its sup-
pliers. The statement also explains how violations of 
human rights in the sphere of influence of SIX can be 
reported to SIX. The SIX Human Right Statement is 
available at www.six-group.com/compliance.

Risk of Child Labor in the Supply Chain
In 2023, SIX reassessed its overall risk for child labor in 
the supply chain. An internal assessment of the busi-
ness activities of SIX carried out by the legal department 
came to the conclusion that the risk of child labor in the 
supply chain of SIX is very low. First, because SIX is 
mainly active in countries with a low risk of child labor 
in general, and second, because the kinds of services 
SIX provides in the financial services sector are not 
generally exposed to risk of child labor. Pursuant to 
Article 7 of the Swiss Ordinance on Due Diligence and 
Transparency in Relation to Minerals and Metals 
from Conflict-Affected Areas and Child Labor (VSoTr 
in German), SIX is therefore not required to verify 
whether there are reasonable grounds to suspect 
child labor. Accordingly, SIX is also exempt from due 
diligence and reporting obligations. In 2024, there 

were no significant changes in the business activities 
of SIX, thus no reassessment was performed in the 
reporting year.

Supply Chain at a Glance 
Taking into account the biggest suppliers and their 
share of spend, the SIX supply chain rests on four main 
pillars as follows:

IT Infrastructure
IT infrastructure plays a major role in the SIX supply 
chain. Software rental and leasing costs and mainte-
nance and license expenses are crucial elements of 
spend in this area. Further significant cost elements 
are data lines, carriers, and fiber services. Cooperation 
with the top IT infrastructure suppliers is based on long-
term partnerships with global leaders in their industry. 

Contractors
Contractor costs account for the second-largest share 
of spend in 2024. Examples include software develop-
ment and consulting services. Contract work is typically 
ordered via agencies or consulting companies.

Data Procurement
The third major cost element by 2024 spend is data pro-
curement and operations, which includes service costs 
of global financial market data providers and out-
sourced data research. 

Building Infrastructure
The fourth cost element is related to building infra-
structure cost, such as rent, utilities, and energy.

Others
The remaining other expenditures include marketing 
and advertising, employee benefits, business travel, 
legal fees, and more.

Payment Practices 
For standard contracts – particularly with suppliers 
that are SMEs – SIX uses its Standard Terms and 
Conditions (STC) as a contractual basis. Under the STC, 
SIX undertakes to make payment of any amount owed 
within 30 days following receipt of the invoice. Through 
its highly automated purchase-to-pay process, SIX 
ensures that invoices are paid by their due date. The 
average time SIX takes to pay an invoice from the 
invoice date is 22 days. In 2024, SIX settled 290 invoices 
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ESRS Index Table

SuS	 Sustainability Statements
I	 Information incorporated by reference in other sections of this report
Notes	 Read the notes on page 90

Disclosure 	 Reference 	 Page 	 Notes 

ESRS 2 General Disclosures 

BP-1 – General basis for preparation of sustainability statements 	 SuS 	 50 	  

BP-2 – Disclosures in relation to specific circumstances 	 SuS 	 50 	  

GOV-1 – The role of the administrative, management and supervisory bodies 	 I, SuS 	 42–48, 52, 71 	  

GOV-2 – Information provided to and sustainability matters addressed  	 I, SuS 	 17–18, 45, 52–54 	  

by the undertaking’s administrative, management and supervisory bodies 	  	  	  

GOV-3 – Integration of sustainability-related performance in incentive schemes 	 I 	 45 	 1 

GOV-4 – Statement on due diligence 	 SuS 	 50–51 	  

GOV-5 – Risk management and internal controls over sustainability reporting 	 SuS 	 84–85 	  

SBM-1 – Strategy, business model and value chain 	 I 	 9–18, 114, 116 	 2 

SBM-2 – Interests and views of stakeholders 	 I, SuS 	 24–25, 51 	  

SBM-3 – Material impacts, risks and opportunities and their interaction with strategy  	 I, SuS 	 18, 54-58, 67, 81 	  

and business model 	  	  	  

IRO-1 – Description of the processes to identify and assess material impacts, risks and opportunities 	 SuS 	 52–54 	  

IRO-2 – Disclosure requirements in ESRS covered by the undertaking’s sustainability statement 	 SuS 	 88–90 	  

ESRS E1 Climate Change 

ESRS 2 GOV-3 Integration of sustainability-related performance in incentive schemes 	 I 	 45 	 1 

E1-1 – Transition plan for climate change mitigation 	 SuS 	 58–60 	 3, 4, 5 

ESRS 2 SBM-3 – Material impacts, risks and opportunities and their interaction with strategy  	 I, SuS 	 18, 54, 58 	  

and business model 	  	  	  

ESRS 2 IRO-1 – Description of the processes to identify and assess material climate-related impacts,  	 SuS 	 52–54, 60 	  

risks and opportunities 	  	  	  

E1-2 – Policies related to climate change mitigation and adaptation 	 SuS 	 61 	  

E1-3 – Actions and resources in relation to climate change policies 	 SuS 	 59–60 	  

E1-4 – Targets related to climate change mitigation and adaptation 	 SuS 	 58–59 	  

E1-5 – Energy consumption and mix 	 SuS 	 62 	  

E1-6 – Gross Scopes 1, 2, 3 and Total GHG emissions 	 SuS 	 62–65 	  

E1-7 – GHG removals and GHG mitigation projects financed through carbon credits 	 SuS 	 65 	 6 

E1-8 – Internal carbon pricing 	 SuS 	 65 	  

E1-9 – Anticipated financial effects from material physical and transition risks and potential  	 SuS 	 n/a 	 7 

climate-related opportunities 	  	  	  
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Entity-specific: Contribution To a Stable Economy 

Policies MDR-P – Policies adopted to manage material sustainability matters 	 I 	 15–18 	 15 

Actions MDR-A – Actions and resources in relation to material sustainability matters 	 I 	 10–13, 15–16, 24–33 	 15 

Metrics MDR-M – Metrics in relation to material sustainability matters 	 I 	 15–18, 24–33 	  

Targets MDR-T – Tracking effectiveness of policies and actions through targets 	 I 	 15–18, 24–33 	  

Entity-specific: Support for SMEs and Startups 

Policies MDR-P – Policies adopted to manage material sustainability matters 	 I 	 15–18 	 15 

Actions MDR-A – Actions and resources in relation to material sustainability matters 	 I, SuS 	 15–18, 25–26,  55 	 15 

Metrics MDR-M – Metrics in relation to material sustainability matters 	 I 	 15–18, 25–26 	  

Targets MDR-T – Tracking effectiveness of policies and actions through targets 	 I 	 15–18 	  

Entity-specific: ESG Data, Products, and Solutions 

Policies MDR-P – Policies adopted to manage material sustainability matters 	 I 	 15–18 	 15 

Actions MDR-A – Actions and resources in relation to material sustainability matters 	 I, SuS 	 12, 15–16, 31, 56 	 15 

Metrics MDR-M – Metrics in relation to material sustainability matters 	 I 	 15–18, 26–27 	  

Targets MDR-T – Tracking effectiveness of policies and actions through targets 	 I 	 15–18, 26–27 	  

Entity-specific: Contribution To Financial Literacy 

Policies MDR-P – Policies adopted to manage material sustainability matters 	 SuS 	 76 	  

Actions MDR-A – Actions and resources in relation to material sustainability matters 	 SuS 	 57, 77 	  

Metrics MDR-M – Metrics in relation to material sustainability matters 	 SuS 	 77 	  

Targets MDR-T – Tracking effectiveness of policies and actions through targets 	 SuS 	 76–77 	  

1	 At SIX, there is no remuneration percentage tied to climate-related considerations for members of the administrative, management, and supervisory bodies. 
However, SIX employs a qualitative approach to integrate sustainability-related performance criteria into its incentive programs for the Executive Board.

2	 Refer to the Financial Statements, note 4, for the disclosures of major clients according to ESRS SBM-1 para. 40 a) ii.
3	 SIX falls under the EU Climate Law due to its Spanish entity BME. Refer to section Definition of the Climate Transition Plan.
4	 SIX is not excluded from the EU Paris-aligned Benchmarks referring to ESRS E1-1 paragraph 16 g).
5	 SIX plans to run a qualitative assessment of its locked-in GHG emissions in financial year 2025.
6	 SIX falls under the EU Climate Law due to its Spanish entity (BME). Refer to section GHG Removals and Internal Pricing.
7	 SIX is working towards quantifying the financial effects from material physical and transition risks and potential climate-related opportunities.
8	 The topic is covered under Governance Information.
9	 With the transition from the voluntary Global Reporting Initiative to the regulatory ESRS standard, SIX has aligned its definition of non-employees in its own 

workforce. In 2023 SIX entities (including BME) engaged with a total of 1,740 external workers (HC). Of these, 700 workers were defined as non-employees in the 
workforce of SIX. The remaining workers were workers in the value chain, who according to the double materiality assessment results are not significantly impacted 
by the operations of SIX and therefore not in scope of ESRS S1-7.

10	SIX is preparing to meet the reporting requirements of ESRS S1-12.
11	Partially omitted: SIX is preparing to meet the reporting requirements of ESRS S1-14.
12	SIX is preparing to meet the reporting requirements of ESRS S1-15.
13	Partially omitted: SIX will report in compliance to ESRS S1-16 in the Annual Report 2025.
14	Partially omitted: SIX will report quantitative data in the Annual Report 2025.
15	The policies and actions on the respective entity-specific material matter are reflected as part of the Group strategy and its execution.

Disclosure 	 Reference 	 Page 	 Notes  
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