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• Notifications Portal is accessible via SIX Portal:
− (Public) https://portal.six-group.com/
− (Private – leased line) https://portal.fip.six-group.com

• When you log in to SIX Portal for the first time, you must register your account. 

• As soon as your account is active, you will return to SIX Portal. Enter the e-mail address
used for registration and the corresponding password. 

• Select “Notifications” from the available services to access your Notifications Portal 
dashboard. 

Use the “Reset your password” link in case you forget your password. 
For security reasons, the sixth login attempt blocks access for 30 
minutes.

https://portal.six-group.com/
https://portal.fip.six-group.com/
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If you select “Notifications” in the service menu (A), you will be redirected 
to the dashboard for notifications. From here, you can view and search for 
your notifications, manage your profile and subscriptions or switch to 
other services such as your support tickets:

A. Service menu (access to additional services)
B. Subscription settings
C. Search and filter
D. List of notifications (“Dashboard”)
E. Group versions 
F. Profile settings (e.g. changing your password, e-mail)
G. Download of the list of published notifications

The dashboard contains all notifications published by SIX from 22 January 
2023. This also includes notifications that you have not subscribed to. 

D

B
C

E G

F A
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Your notification subscription initially has the following default settings:

1. You will receive notifications about all products and
services (BCs) which you are entitled to.

2. You will receive all notification types and categories.

3. You will receive notifications as soon as they are created.
The following sections contain 
instructions on how you can customise 
your subscriptions and notifications to 
your areas of interest.

Standard subscription
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The “Subscriptions” button to the left in the service menu takes you to 
the subscription page.

The automatic settings can be adjusted to your needs, but you will 
only receive notifications if all of the following three criteria are set:

1. Products and services (BCs) of your interest
2. Notification type and categories that you would like to receive

3. Frequency of the notifications you would like to receive
(e-mail frequency)

You can also be notified of any changes to your subscription (e.g. changes 
to your authorisations).

Login

The “Notifications Glossary” explains the meaning of the individual 
notification types and categories.
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There are two ways to select the products and services (BCs) that you are 
interested in:

A. Automatic subscription − it ensures that you automatically receive 
notifications based on your product authorisation (user level) and 
your exchange code authorisation (account level). All changes to your 
authorisations are automatically reflected in your subscription.

B. Manual subscription − here you can select the products and services 
you are interested in. 

If you would like newly approved products and BCs to be 
automatically added to your individual subscription, please tick the 
box.

Products & BCs

If you have a long list of BCs that you would like to add, use to 
upload it (CSV file). 

A

B
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In addition to selecting your products and services (automatically or manually), you 
must also specify the following:

A. Types and categories of notifications (e.g. BC opening)

B. Frequency (immediately, weekly summary, monthly
summary, never) for each notification type

“Subscription Notifications”: Activate this option (blue) 
to receive a notification when your subscription changes 
(e.g. due to changes in your authorisations).

Types, categories 
& frequency

Frequency Description

Never You will receive no notifications relating to this notification type (e.g. 
service alerts). 

Immediately You will receive a notification as soon as it is published.

Daily/weekly/monthly 
summary

You will receive a notification as a daily, weekly, or monthly summary.

A

B
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A. Use (A) “Automatically
subscribe...” to receive all approved
product and BC notifications.

B. Use (B) “Manually
subscribe...” to select/deselect 

products and BCs yourself.

Up to date 
with your authorisations

You can access the “Notifications Glossary” via at the top right of the “Subscriptions” view. Here you will find the 
definitions of the various notification types and categories as well as specific terms used in the notifications.

“Commercial Notifications” can be greyed out as it is not possible to subscribe to this type of notifications. They are sent out 
via a targeted distribution list. 

A

B
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Search, filter, sort
Use the search and filter buttons (see page 4) to search for a specific notification.

• You can search for a keyword in the title or for the global ID.

• You can filter by product, exchange, type, expiry date and publication date by using 
the filter button.

• You can sort by clicking on the column headings: Title, Type, Published (default), 
Effective Date.

To remove a filter, click the “X”.
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Identification of notification update − 
group versions

• If the “Group versions” (A) option is activated (blue), all versions 
of a notification are grouped together (B) with a blue arrow on 
the left-hand side.

• Click on the blue arrow to see all published versions. 

• The “Version” (C) column indicates the number of updates 
published for this change.

Date of first publication: (YYMMDD)
In this case: 17 November 2022.

Version number
In this case, it is the second update of the original 
notification.

A

B C

The “global ID” identifies a specific notification. 
Example: 22111700012.2
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• You can send a published notification to yourself by opening the 
desired notification in the dashboard (page 4). 

• Click on and . An e-mail will be sent to 
the account with which you have logged in.
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• You can download a list of the published notifications in the 
dashboard (page 4) by clicking on the corresponding text. The 
downloaded list is affected by filter settings and group versions.

• The CSV file contains the following columns: 
− Global ID
− Title
− Type
− Category
− Publication date/time
− Effective date/time
− Number of versions
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Notifications Glossary

Notifications user manual

Useful links

Notifications structure

Matrix of potential impacts 

Notifications Portal login: (Public) https://portal.six-group.com
(Private – leased line) https://portal.fip.six-group.com

https://portal.six-group.com/documentation-center/dam/downloads/Inbox-and-notifications/Notifications_Portal_Glossary.pdf
https://portal.six-group.com/documentation-center/en/home/support-documents.html
https://portal.six-group.com/documentation-center/dam/downloads/Inbox-and-notifications/Guide-to-SIX-Notification-Structure.pdf
https://portal.six-group.com/documentation-center/dam/downloads/Inbox-and-notifications/SIX_Potential-Impact-by-Notification-Category.pdf
https://portal.six-group.net/documentation-center/dam/downloads/Inbox-and-notifications/SIX_Potential-Impact-by-Notification-Category.pdf
https://portal.six-group.com/
https://portal.fip.six-group.com/
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support@six-group.com

You can find the contact details 
of local Customer Support at:

https://www.six-
group.com/en/contacts/financi
al-information.html

Do you need help? 
Contact us.

15

mailto:support@six-group.com
https://www.six-group.com/en/contacts/financial-information.html
https://www.six-group.com/en/contacts/financial-information.html
https://www.six-group.com/en/contacts/financial-information.html
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This material has been prepared by SIX Group Ltd, its subsidiaries, affiliates and/or their branches (together, “SIX”) for the exclusive 
use of the persons to whom SIX delivers this material. This material or any of its content is not to be construed as a binding agreement, 
recommendation, investment advice, solicitation, invitation or offer to buy or sell financial information, products, solutions or services. 
It is solely for information purposes and is subject to change without notice at any time. SIX is under no obligation to update, revise or 
keep current the content of this material. No representation, warranty, guarantee or undertaking – express or implied – is or will be 
given by SIX as to the accuracy, completeness, sufficiency, suitability or reliability of the content of this material. Neither SIX nor any 
of its directors, officers, employees, representatives or agents accept any liability for any loss, damage or injury arising out of or in 
relation to this material. This material is property of SIX and may not be printed, copied, reproduced, published, passed on, disclosed 
or distributed in any form without the express prior written consent of SIX. 

© 2024 SIX Group Ltd. All rights reserved.

Disclaimer
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