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SIX Financial Information Data 
Protection Declaration 
Our data protection declaration explains how and why SIX Financial 
Information processes personal data.  

What is the Purpose of this Data Protection Declaration? 

Our data protection declaration explains how and why SIX Financial Information 
processes personal data. It applies to all individuals with whom we come into 
contact. This includes board members, beneficial owners, employees of 
(potential) clients and service providers, users of our products, participants in 
our events, those subscribing to our newsletters, as well as regulatory bodies, 
other business partners and concerned sanctioned individuals processed in the 
Sanctioned Security Monitoring Service (SSMS). It also provides information 
about your rights and about how you can contact us if you have questions 
about how we handle your information. 

 
Why Do We Advocate Data Protection? 

Data protection is a top priority at SIX Financial Information, particularly when 
processing personal data. The general principle is that a high level of data 
protection and data security must be guaranteed wherever data is processed. 
We therefore consider it extremely important to comply with the key legislation 
and protect the personal rights and privacy of persons affected in order to 
satisfy both national and international legal requirements. 

In order to protect personal data, SIX Financial Information employs 
appropriate physical, electronic, and procedural security measures. These 
include firewalls and personal passwords, as well as encryption and 
authentication technologies. 

 
Who Bears Responsibility? 

The legal entities of SIX Financial Information listed in the following are 
controllers. In other words, they are responsible for processing personal data. 

•  
Zurich 
Head Office 
 

https://www.six-group.com/en/products-services/financial-information/contacts/ch/head-office-ch-zh.html
https://www.six-group.com/en/products-services/financial-information/contacts/ch/head-office-ch-zh.html
https://www.six-group.com/en/products-services/financial-information/contacts/ch/head-office-ch-zh.html
https://www.six-group.com/en/products-services/financial-information/contacts/ch/head-office-ch-zh.html
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o +41 58 399 5111 

o SIX Financial Information AG 

Pfingstweidstrasse 110 

Postfach 

8005 Zürich 

Global 

•  
Brussels 
 

o +32 2 790 0500 

o +32 2 790 0599 

o SIX Financial Information Belgium S.A. 

Avenue Marnix 17 

1000 Brussels 

Belgium 

•  
Copenhagen 
 

o +45 33 41 1111 

o +45 33 41 1112 

o SIX Financial Information Denmark A/S 

Nikolaj Plads 2, 5 

1067 Copenhagen K 

Denmark 

tel:+41583995111
https://www.six-group.com/en/products-services/financial-information/contacts/be/office-be-brussels.html
https://www.six-group.com/en/products-services/financial-information/contacts/be/office-be-brussels.html
tel:+3227900500
https://www.six-group.com/en/products-services/financial-information/contacts/dk/office-dk-copenhagen.html
https://www.six-group.com/en/products-services/financial-information/contacts/dk/office-dk-copenhagen.html
tel:+4533411111
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•  
Frankfurt 
 

o +49 69 717 00 0 

o SIX Financial Information Deutschland GmbH 

Franklinstraße 61-63 

60486 Frankfurt am Main 

Germany 

•  
Paris 
 

o +33 1 5300 0100 

o +33 1 5300 0110 

o SIX Financial Information France SAS 

Siège social 

4, rue de la Bourse 

75002 Paris 

France 

•  
London 
 

o +44 20 7550 5000 

o +44 20 7550 5001 

o SIX Financial Information UK Ltd 

6 Devonshire Square 

https://www.six-group.com/en/products-services/financial-information/contacts/de/office-de-frankfurt.html
https://www.six-group.com/en/products-services/financial-information/contacts/de/office-de-frankfurt.html
tel:+4969717000
https://www.six-group.com/en/products-services/financial-information/contacts/fr/office-fr-paris.html
https://www.six-group.com/en/products-services/financial-information/contacts/fr/office-fr-paris.html
tel:+33153000100
https://www.six-group.com/en/products-services/financial-information/contacts/uk/office-uk-london.html
https://www.six-group.com/en/products-services/financial-information/contacts/uk/office-uk-london.html
tel:+442075505000
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EC2M 4YE London 

United Kingdom 

•  
Milan 
 

o +39 02 76 45 631 

o +39 02 78 13 18 

o SIX Financial Information Italia S.r.l. 

Via del Vecchio Politecnico 3 

20121 Milano 

Italy 

•  
Leudelange 
 

o +352 26 1161 

o +352 26 116 600 

o SIX Financial Information Luxembourg S.A. 

15, rue Léon Laval 

3372 Leudelange 

Luxembourg 

•  
Monaco 
 

o +377 9797 7161 

o +377 9797 7160 

https://www.six-group.com/en/products-services/financial-information/contacts/it/office-it-milan.html
https://www.six-group.com/en/products-services/financial-information/contacts/it/office-it-milan.html
tel:+39027645631
https://www.six-group.com/en/products-services/financial-information/contacts/lu/office-lu-leudelange.html
https://www.six-group.com/en/products-services/financial-information/contacts/lu/office-lu-leudelange.html
tel:+352261161
https://www.six-group.com/en/products-services/financial-information/contacts/mc/office-mc-monaco.html
https://www.six-group.com/en/products-services/financial-information/contacts/mc/office-mc-monaco.html
tel:+37797977161
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o SIX Financial Information Monaco SAM 

"Les Acanthes" 

6, avenue des Citronniers 

98000 Monaco 

Monaco 

•  
Amsterdam 
 

o +31 20 3012 888 

o SIX Financial Information Nederland B.V. 

Chamber of Commerce Amsterdam, reg. no. 33.195.243 

Parnassusweg 819 

1082 LZ Amsterdam 

Netherlands 

•  
Madrid 
 

o +34 91 577 5500 

o SIX Financial Information España S.A. 

Plaza de la Lealtad nº 1 

28014 Madrid 

Spain 

•  
Stockholm 
 

https://www.six-group.com/en/products-services/financial-information/contacts/nl/office-nl-amsterdam.html
https://www.six-group.com/en/products-services/financial-information/contacts/nl/office-nl-amsterdam.html
tel:+31203012888
https://www.six-group.com/en/products-services/financial-information/contacts/es/office-es-madrid.html
https://www.six-group.com/en/products-services/financial-information/contacts/es/office-es-madrid.html
tel:+34915775500
https://www.six-group.com/en/products-services/financial-information/contacts/se/office-se-stockholm.html
https://www.six-group.com/en/products-services/financial-information/contacts/se/office-se-stockholm.html
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o +46 8 5861 6300 

o +46 8 24 74 78 

o SIX Financial Information Nordic AB 

Grev Turegatan 30 

11438 Stockholm 

Sweden 

•  
Casablanca 
 

o +212 5 2227 6410 

o +212 5 2227 6416 

o Finaccess SIX Financial Information S.A. 

3ème étage 

42, Bd Abdelmoumen, Imm. Walili Street 

20360 Casablanca 

Morocco 

•  
Stamford 

 
o +1 203 353 8100 

o +1 203 353 8152 

o SIX Financial Information USA Inc. 

9 West Broad Street 

Suite 806 

Stamford, CT 06902 

tel:+46858616300
https://www.six-group.com/en/products-services/financial-information/contacts/ma/office-ma-casablanca.html
https://www.six-group.com/en/products-services/financial-information/contacts/ma/office-ma-casablanca.html
tel:+212522276410
https://www.six-group.com/fr/products-services/financial-information/contacts/usa/office-usa-stamford.html
https://www.six-group.com/fr/products-services/financial-information/contacts/usa/office-usa-stamford.html
tel:+12033538100
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United States 

•  
Tokyo 
SIX ファイナンシャル インフォメーション ジャパン株式会社までお問い合わ

せください。 

 

o +81 3 4545 1777 

o SIX Financial Information Japan Ltd. 

Hulic Kakigaracho Bldg. 5F 

1-28-5, Nihonbashi 

Kakigaracho, Chuo-Ku 

103-0014 Tokyo 

Japan 

•  
Singapore 
 

o +65 6338 3808 

o +65 6338 8380 

o SIX Financial Information Singapore Pte. Ltd. 

103 Penang Road 

#10-01/03 VISIONCREST Commercial 

Singapore 238467 

Singapore 

  

https://www.six-group.com/en/products-services/financial-information/contacts/jp/office-jp-tokyo.html
https://www.six-group.com/en/products-services/financial-information/contacts/jp/office-jp-tokyo.html
https://www.six-group.com/en/products-services/financial-information/contacts/jp/office-jp-tokyo.html
https://www.six-group.com/en/products-services/financial-information/contacts/jp/office-jp-tokyo.html
tel:+81345451777
https://www.six-group.com/en/products-services/financial-information/contacts/sg/office-sg.html
https://www.six-group.com/en/products-services/financial-information/contacts/sg/office-sg.html
tel:+6563383808


 

Sensitivity: C1 Public 

 

 
Why Do We Process Personal Data? 

We Process Personal Data When: 

• We are seeking to get (potential) clients to sign a contract or require 
the data in order to fulfill a contractual obligation 

• We have legal requirements that we must meet 

• We are pursuing a legitimate business interest, for example to comply 
with the security provisions for our premises and IT infrastructure  

• We provide information on sanctioned individuals to help our clients 
to comply with regulatory requirements  

•  

We Process Personal Data for the Following Reasons: 

• For contractual arrangements 

• In order to provide services for our clients, including the 
communication required for this 

• In order to accept, analyze, and respond to client interactions and 
improve the quality of the service we provide 

• In order to inform clients/suppliers or service providers/regulatory 
bodies of operational incidents, their implications, and how they 
are/were rectified 

• In order to maintain relations with business partners, (potential) 
clients, and service providers 

• In order to conduct analyses aimed at strengthening business 
relations and improving our services 

• For advertising purposes 

• In order to perform tests and provide support services 

• In order to operate and maintain our information technology 

• In order to substantiate, exercise, or defend legal claims 

• In order to protect our rights, our property, and our security, as well 
as those of our clients, business partners, and other third parties 

• On the basis that it is in our or our client’s legitimate interests  
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• We process special category data for reasons of substantial public 
interest on the basis of applicable law 

• For other reasons, insofar as these are specified separately 

 
What Kind of Personal Data Do We Process? 

The personal data processed by SIX Financial Information is generally limited to 
basic information on individuals. This data typically includes the name, gender, 
position, work address, telephone number, and e-mail address of the respective 
person. However, in the context of sending out newsletters and marketing 
products online, SIX Financial Information also processes anonymized 
information, such as click behavior, as well as the IP address, geographical 
location, browser type, time spent on the website, and pages viewed. Other 
data types are based on the respective services. As part of our Sanctioned 
Securities Monitoring Service (SSMS), we may collect and process names of 
sanctioned individual that constitute public information or are derived from 
other data providers.  
 

 
Where Do We Obtain This Personal Data? 

We Collect This Data From: 

• Our clients, when they 
– Provide us with contact details for relationship management, sales, 
or other purposes 
– Send us data in either electronic or printed forms via e-mail or 
physical mail 
– Provide us with data in order to conclude a contract or service 
agreement (including invoicing) 
– Provide us with data in order to rectify operational issues, for client 
satisfaction surveys, for service improvements, and for other 
legitimate uses 

• Our service providers 
– In order to establish and then maintain contact 
– In order to set up and maintain contracts and service agreements as 
well as other service descriptions 
– For the purpose of invoicing and invoice settlement 
– In order to monitor service delivery in the sense of quality assurance 
and improvement in quality 
– In order to collaborate in specifying solution concepts and deliveries 
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• From other sources, such as 
– Collecting information in order to select and assess service 
providers 
– Information in connection with newsletter subscriptions 
– Information from regulatory bodies 
– Information from public sources or other data providers 

 
To whom is this data disclosed? 

Personal data may be disclosed or transferred to 

• Our business partners (for example data providers) if this disclosure is 
contractually agreed 

• Our clients and business partners in the context of disruptions and 
issue resolution, contract management, queries regarding the 
provision and invoicing of services, compliance inquiries, and general 
customer care 

• Other legal units of SIX Group companies and business partners that 
are involved in the delivery of service and operations of SIX Financial 
Information 

• The responsible supervisory body, law enforcement agency, or tax 
authorities 

• Our auditors, as well as any legal counsel involved in judicial 
proceedings 

• Our technology suppliers for the purpose of eliminating operational 
disruptions and providing support 

• Other persons, insofar as such disclosure is legally required 
 

Where Do We Transfer Data? 

Personal data may be transferred to other legal entities of SIX Group 
companies and to the relevant supervisory bodies, law enforcement agencies, 
tax authorities and courts as well as service providers and other business 
partners of SIX Group companies that are involved both within and outside the 
European Economic Area (EEA). This includes countries whose data protection 
standard deviates from the EEA standard. If data is transferred to a business 
partner in a country with a different data protection standard, this business 
partner is contractually obligated by us to protect the data either in line with a 
data transfer agreement that applies in the EEA or through the implementation 
of other suitable security measures. 
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Data transfer can take place to the following countries: Belgium, Denmark, 
France, Germany, Italy, India, Japan, Luxembourg, Monaco, Morocco, 
Netherlands, Poland, Singapore, Spain, Sweden, Switzerland, United Kingdom, 
United States. As part of SSMS, we may transfer names of sanctioned 
individuals to the countries where our clients are located. 

 
How Long Do We Store Personal Data? 

We generally require personal data for the duration of the respective business 
relationship. However, SIX Financial Information only stores personal data for 
as long as necessary in order to serve the purpose for which it was collected or 
to comply with legal/regulatory requirements. 

 
What Rights Do You Have Regarding the Data Collected About You? 

You can ask us to: (i) send you a copy of the personal data maintained on you; 
(ii) correct your personal data; (iii) delete your personal data; or (iv) restrict 
processing of your personal data. You can also prohibit the use of your data for 
marketing purposes (opt out) and the processing of your data for other 
business purposes. These rights may be restricted in certain cases, for example 
if the processing of your data is required for legal purposes. 

Please reach out to the contact specified below in order to exercise these rights 
or if you have any questions regarding the processing of your personal data. 
You can also contact the data protection authority responsible for you as well as 
the authority in whose jurisdiction a violation of the Federal Data Protection Act 
is presumed to have taken place. 
As the data used in the SSMS service are publicly available, it is possible that 
data we process may contain errors or become outdated. Therefore, if you find 
an error in any personal information that we process or you believe it to be 
irrelevant or excessive, please contact us through the link below. 
 
Please note that, after a thorough review, we may still conclude that the 
information remains accurate and relevant and/or there are other lawful 
grounds available to us which permit us to refrain from changing or deleting 
your personal information. 

 
Update to the Data Protection Declaration 

This data protection declaration was last updated on 10.11.23. Future updates 
may be required either due to changes in the legal/technical bases or as a 
result of business development. 
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How Can You Contact Us? 

To exercise your rights with regards to data protection please use this link. 
You can also direct your queries to: SIX Group Services Ltd., Data Protection 
Officer, Hardturmstrasse 201, 8005 Zurich, Switzerland, E-Mail: 
dataprotection@six-group.com 

 
Additional Provisions: 

The following data protection provisions also apply on SIX websites SIX Group 
Privacy Statement 

https://privacyportal-ch.onetrust.com/webform/a8a308f1-1ad4-4b5d-8b15-487e80eb979b/c1c6d998-274e-4ce5-8714-a9b5c2872e34
mailto:dataprotection@six-group.com
https://www.six-group.com/en/services/legal/privacy-statement.html
https://www.six-group.com/en/services/legal/privacy-statement.html

	SIX Financial Information Data Protection Declaration
	What is the Purpose of this Data Protection Declaration?
	Why Do We Advocate Data Protection?
	Who Bears Responsibility?
	Zurich
	Brussels
	Copenhagen
	Frankfurt
	Paris
	London
	Milan
	Leudelange
	Monaco
	Amsterdam
	Madrid
	Stockholm
	Casablanca
	Stamford
	Tokyo
	Singapore
	Why Do We Process Personal Data?
	What Kind of Personal Data Do We Process?
	Where Do We Obtain This Personal Data?
	To whom is this data disclosed?
	Where Do We Transfer Data?
	Data transfer can take place to the following countries: Belgium, Denmark, France, Germany, Italy, India, Japan, Luxembourg, Monaco, Morocco, Netherlands, Poland, Singapore, Spain, Sweden, Switzerland, United Kingdom, United States. As part of SSMS, w...
	How Long Do We Store Personal Data?
	What Rights Do You Have Regarding the Data Collected About You?
	Update to the Data Protection Declaration
	How Can You Contact Us?
	Additional Provisions:



