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Dear Customer 
 
Business continuity is about the continuation of business activities in case of emergency situations. It 
forms a significant part of SIX Group's company-wide risk management policy. Any threat to business 
continuity indicates a business risk requiring particular attention. Business continuity is closely linked to 
SIX Group's security policy. It fulfils strict data confidentiality and system availability requirements. 
Security precautions at SIX Group are continuously adapted to economic, organizational and techno-
logical changes. The foremost objective of business continuity is to sustain business processes and to 
minimize the impact of emergencies as much as possible. 
 
To ensure the proper functionality of the SMF system, it is necessary to run some verification tests on a 
periodical basis; the next test will take place on Saturday, 21

st
 July 2012. 

 
On behalf of SIX Group, we kindly ask you to participate in this test. Please specify a responsible 
person with telephone no. and email address who will execute this test on your side: 
 

Name Telephone no. Email address 

   

 
The only activity on your side will be – in coordination with the SIX test coordinator – to connect 3 times to 
the SMF system by sending broadcast request messages. 
 
The SIX test coordinator will be: 
 

Name Telephone no. Email address 

Mr. Urs Koller +41 79 570 5322 (mobile) or +41 58 399 4727 urs.koller@six-group.com 

 
 
On the following page you will find a provisional schedule and the activities to be done. 
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Test Schedule for Saturday, 21
st

 July 2012: 

 

Time (CEST) Action 

08:15 SIX test coordinator to contact customer’s test coordinator informing about the first test step 

08:35 
Customer to send an SMF broadcast request message (using the same options as everyday) 
expecting any SMF broadcast reply message from the SMF system (“S6”), no trade or static data 
will be available. 

09:45 SIX test coordinator to contact customer’s test coordinator informing about the second test step 

10:15 
Customer to send an SMF broadcast request message (using the same options as everyday) 
expecting any SMF broadcast reply message from the SMF system (“S7”), no trade or static data 
will be available. 

12:30 SIX test coordinator to contact customer’s test coordinator informing about the third test step 

12:45 
Customer to send an SMF broadcast request message (using the same options as everyday) 
expecting any SMF broadcast reply message from the SMF system (“S6”), no trade or static data 
will be available. 

14:00 
SIX test coordinator to contact customer’s test coordinator confirming the successful end of the test 
procedure 
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