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Dear Vendors

This morning the Swiss Market Feed (SMF) system experienced a technical problem in the start of
business day procedure. This resulted in distribution of information from yesterday, which also had an
impact on SIX Swiss Exchange Indices. By resetting the Swiss Index system and consequently the SMF
application the problems have been solved.

The SMF was up and running again as of 14:20 (CET) and the full data content of today, 13 December
2013, was disseminated correctly.

Please accept our apologies for the inconvenience caused.
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Werner Burki Ottavio Gisler

Managing Director Head Market Data Services
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