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Dear Vendor,

Based on the SIX Exfeed message no 11/2015, we would like to inform you about the new Data Center in Lupfig
and the ordering of the new Line.

Network migration to the NEW SIX IP (cutover) is already done, therefore we will deactivate the OLD SIX IP over
the weekend, 27-28 February 2016

The Schlieren SIX Exfeed System environment (secondary site, disaster-failover/test) will be physically moved
from Schlieren to Lupfg Data Center on 13" August 2016

Please note that the deadline for establishment of the new lines is June 30th 2016. As of end of September 2016,
the Data Center Schlieren will be decommissioned and therefore all SIX Exfeed lines which are connected to
Schlieren must be replaced with the new circuit with end point Lupfig. The PRIMARY Site remains in Hardturm
and the SECONDARY Site will be Lupfig.

We would like to remind you that the vendor owns and is solely responsible for the management and operation of
the communication infrastructure (routers, leased line) from their sites to the dedicated port(s). At present, all
well-known carriers run POP (Point of Presence) equipment within both data center sites (such as Swisscom,
COLT Telecom, Verizon Business, Sunrise).

Our new address for your line order:

NEW: OLD:

Lupfig — (Secondary Data Center) Schlieren — (Secondary Data Center)
Green Datacenter AG SIX Group Services AG
Industriestrasse 33 Unterrohrstrasse 5

CH-5242 Lupfig CH - 8952 Schlieren

c/o SIX Group Services AG

Lupin 2 - Modul B

DTC B-0-007

If you have any questions regarding the NEW LINE to Lupfig, please send an e-mail to:
SIX-2DC-Carrier@six-group.com or contact for technical questions and move coordination (contact for all installation
tasks, router shipment/installation, carrier measurement/carrier contact and inhouse cabling):

= SIX Group Services AG, Thomas Mauhart (DGI-ONI / Installation Services) CH- 8005 Ziirich
Tel : +41 (0)58 399 26 19
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Summary

The points below gives an overview with the dates of the SMF System S7 move to Lupfig.

e Network availability in Lupfig from 1% Februrary 2016

e Ordering and establishment of new Lines as of now until 30™ June 2016
e Final date of connecting Schlieren 13" August 2016

e SMF System S7 physical move 13" August 2016

Before the physical SMF S7 system move, we need your confirmation of readiness to connecting to the SMF S7
(Disaster-Failover/Test System) over the new line.

Frequently asked questions:

Who is responsible for cabling between the carrier hand-off and the customer equipment (if customer has

own equipment)?

» SIX s responsible for patching/cabling but we kindly ask customers to keep us informed about your line
order, line order details.

Is there any additional cost for cabling?
» No additional cost.

Is there any additional cost for power/space customer equipment?
» No additional cost.

SIX Exfeed Ltd.
Customer Support

For more information, please contact Data Services Customer Support:

Technical Desk: +41 58 399 2445
Administration Desk: +41 58 399 2977
Email: Customer Support
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