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Date 22.06.2016 Important Information   

 

Please be advised that we are currently encountering an issue with the SMF Production environment. Please refer to 

the table below for more detailed information.  

 

Date and time 22.06.2016  / ~08:26 CEST 

Markets affected ☐ SIX Swiss Exchange ☒ SIX Structured Products Exchange 

 ☐ SIX Liquidnet Service ☐ BX Berne Exchange 

Interfaces and infrastructure affected ☒ SMF ☐ MDI ☐ IMI 

Vendors affected All vendors  

Impact on vendors None 

Action required by vendors None  

Cause of incident Network issues caused by defective network device 

Current status of SMF interfaces and 

infrastructure 

Daily updates of static data for SIX Structured Products (4 times per day) 

available again since this morning, start of day  

Further announcements regarding this 

incident 

None 

 

We apologize for any inconvenience caused 

Yours sincerely 

SIX Exfeed 

Customer Support 
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