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Date 20.05.2022 Important Information n

This message concerns:

Markets: SIX Swiss Exchange SIX Swiss Exchange - Structured Products
SIX Indices SDX Trading
Interfaces: SIX MDDX

Dear Customer

Please note that, starting 20 May 2022, the following Local Support Centers will answer your technical queries about
interfaces, connectivity, market data content and support you in case of technical issues:

Local Support Center Telephone Email
Geneva +41 58 399 5642

London +44 20 7864 4364

Zurich +41 58 399 2400

Business support is not affected by this change. For contractual (NDIU, DDA), billing or any other administrative
queries about pricing, webtool or Historic Price Service as well as the Exfeed product management, please contact
the Business Support as follows:

Until 31 May 2022 From 1 June 2022

+41 58 399 2445 +41 58 399 2977
SIX Exfeed Ltd Business Support Technical Support
Pfingstweidstrasse 110 T +41 58 399 2977 Geneva +41 58 399 5642
P.O. Box London +44 20 7864 4364

CH-8021 Zurich Zurich +41 58 399 2400
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