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SIX Payment Services and Alipay to introduce
Chinese customers’ popular payment method to merchants
throughout Europe
Pan-European payments provider SIX and Chinese mobile payments pioneer Alipay respond to a
major retail trend by planning to support merchants in tapping into the potential of millions of
new customers. Users of the popular Chinese payment App Alipay will soon be able to pay at
SIX payment terminals across Europe.
Today, SIX Payment Services and Alipay, the third-party payment and lifestyle platform operated by Ant
Financial Services Group, announced their close cooperation for the acceptance of POS and ECommerce payments across Europe. Under the terms of the agreement, Alipay’s payment service will
be integrated into the payment application of SIX in order to enable merchant clients of SIX to accept
Alipay payments from Alipay users.
Huge potential for European merchants
Merchants have benefitted from the influx of Chinese tourists in Europe for several years now. In 2015
alone, Chinese tourists spent 292 billion dollars. This trend is far from reaching its peak and millions of
Chinese Travelers are expected to visit Europe in the coming years. The ability to address the specific
payment requirements of Chinese customers can be a differentiating factor for merchants in retail and
hospitality. Alipay is the leading payment service provider in China, with more than 450 million users, a
market share of 80% in mobile payments. Alipay customers are typically technology-savvy and enjoy
using of their mobile phone to effect fast and simple payments.
SIX and Alipay are also looking at offering value added services to merchants, with a specific focus on
marketing support and customer activation in the target segment. Alipay has already embedded its
‘Global Lifestyle Platform’ in the Alipay app to connect merchants and customers.
Rita Liu, Head of Alipay Europe, says: “The cooperation with SIX gives Alipay access to a broad
merchant base across Europe: potentially Alipay users will be able to pay at 110.000 additional
merchants in Switzerland and beyond. As our preferred partner, SIX takes us one step further in
becoming a truly globally accepted payment system.” SIX Payment Services has a customer base of
220.000 merchants locations in Switzerland, Luxemburg, Austria, Germany and many other European
countries.
Jürg Weber, Division CEO SIX Payment Services, says: «By integrating Alipay into our portfolio we take
another step to ensure that SIX is the best partner for merchants. It is our strategy to be able to process

1| 2
1|2

all kinds of payments and Alipay as a strongly growing payment tool must be part of our portfolio.
Chinese tourists demand to pay with their established solution also at European merchants. SIX is
happy to offer this payment method soon.»
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SIX Payment Services
SIX Payment Services offers financial institutions and merchants secure, innovative services along the entire value
chain of cashless payments. Our tailor-made solutions include settlement of domestic and international payments
by credit, debit and prepaid card. One of Europe’s largest card transaction processors and market leader in
Switzerland, Austria and Luxembourg, SIX Payment Services ensures that card-based payments in Switzerland
and abroad are both accepted and processed.
With around 1,100 employees and 10 locations worldwide, SIX Payment Services supports clients in 33 different
countries.
www.six-payment-services.com
SIX
SIX operates the infrastructure underpinning the Swiss financial sector and offers a comprehensive range of
services around the world in the fields of securities trading and settlement, financial information and payment
transactions. The company is owned by its users (approximately 140 banks of various orientation and size). Its
workforce of over 4,000 employees and presence in 25 countries throughout the world generated operating income
of CHF 1.8 billion and a Group net profit of CHF 713.7 million in 2015.
www.six-group.com
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