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Ongoing service disruptions at SIX

SIX has been experiencing network problems since Monday. Various SIX services have been
affected, causing them to go offline intermittently. Internal and external specialists continue to work
around the clock to resolve the issue. Throughout the day, SIX implemented various emergency
measures to mitigate the situation and has been able to stabilize the disruption. The problem has
also been contained. Until the issue has been fully resolved however, it cannot be ruled out that
certain services may not be fully available. We apologize for any inconvenience and are working
hard to deal with the root cause.

Should you have any questions, please feel free to contact Stephan Meier,
Head Media Relations.
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SIX

SIX operates the infrastructure underpinning the Swiss financial sector and offers a comprehensive range of
services around the world in the fields of securities trading and settlement, financial information and payment
transactions. The company is owned by its users (approximately 140 banks of various orientation and size). Its
workforce of over 4,000 employees and presence in 25 countries throughout the world generated operating
income of CHF 1.8 billion and a Group net profit of CHF 713.7 million in 2015.
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