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Waypoint Account Team - EMEA

Sales
New Business Enquiries

Order placement

Pricing

Billing

New Product Developments

Technical Sales
Pre-Sales Support

Order Validation

Technical Support & Design

Change Management

Service Management
Post-Sales Support

SLA / Management Reporting

Escalations on Fault 

Management, 

Delivery and

Service Improvement

Service Delivery
Order Processing

Order Progress Reporting

Customer Order Handover 

Documentation

Scheduling

Gilbody, Rick

Global Head of Sales & 

Marketing, Financial Markets 

RGilbody@tnsi.com

David Mattison

Director, Busness Development 

EMEA

dmattison@tnsi.com

Luca Vallarelli

Business Development Mgr

lvallarelli@tnsi.com

James Hollinghurst

Client Service Director

jhollinghurst@tnsi.com

Tel: +12012055020

Hamzza Saffir

Technical SalesRadianz

Hsaffir@tnsi.com

Tom Lazenga

GM, Financial Markets

TLazenga@tnsi.com

Mark Freeman

Senior Service Manager

mfreeman@tnsi.com

Tel: +44 7918 712906

James Hollinghurst

Client Service Director

jhollinghurst@tnsi.com

Tel: +12012055020

Carmel Doherty

Product & Portfolio

cdoherty@tnsi.com

Tel: +44 1322 614836 

Anita Balog

Regional Manager Service 

Delivery

abalog@tnsi.com

Jozsef Hermann

Global Project Manager

jhermann@tnsi.com

Tom Lazenga

GM, Financial Markets

TLazenga@tnsi.com
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Waypoint GSC (Incident) Escalation Matrix

Radianz Support Contacts | TNS

https://tnsi.com/solutions/financial/radianz-support-contacts/
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